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CAI-WI Members,

As we welcome the fall season, I would like to take this opportunity to express my gratitude for 
your continued support.  The changing colors of the leaves remind of us of the beauty of nature 
and the importance of coming together.  It is during this time that we can reflect on the year 
gone by and look forward to what is to come.

It was good to visit with everyone at the Fall Social. Please visit our website https://cai-wi.org to 
look for any educational sessions you might be interested in attending.  There is a great line up 
through the end of the year.

Thank you to the Golf Committee and everyone who participated in the event.  The weather was great and the event 
was a success.

Sincerely, 

Erica Joyce 
CIC, AAI, AIS 

CAI-WI President
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PRESIDENT’S MESSAGE

Talk to us about your 
community association’s 
fi nancial needs. We can help.
We offer: 
•  Financing for building repairs and capital improvements.1

•  Competitive fixed rates with terms up to 15 years.
•  Access to multi-million-dollar FDIC deposit insurance 

coverage with ICS® and CDARS®.2

Contact our Regional 
Relationship Manager today!
Martin I. Klauber, VP
Cell: 847.322.3149
Toll free: 800.233.7164
MKlauber@popular.com

www.popularassociationbanking.com

1. Subject to credit approval. 2. Terms and conditions apply. 
CDARS and ICS are registered service marks of IntraFi 
Network LLC.  © 2024 Popular Bank. Member FDIC.



Provided by Mid-State Insurance

Property insurance rates are based on several factors, frequency and 
severity of claims, repair costs, lawsuits and court judgments, insurance 
fraud, property type, and deductibles.

This means that while your association’s inherent level of risk is a fac-
tor that affects the premium you will pay for property insurance, that 
amount is also affected by factors that are not directly controlled by 
the company.

Frequency vs. Severity

Both claim frequency and severity affect the portion of your premium 
that covers losses. 

Frequency refers to how many losses occur and how often they occur. 
Logically, the higher the premium, the more insurers pay in claims. Se-
verity, instead, is reflected in the amount paid per claim. 
The location, construction type, age, and updates can also affect your 
level of risk, and therefore your premiums.
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Risk Management Techniques

One of the best things you can do to control your insurance premiums 
is implement risk management techniques for controlling the frequen-
cy of claims. Reviewing your deductible and setting it at a level that 
makes sense for the association as well as unit owners.  Requiring unit 
owners to follow a repair and maintenance schedule can affect both 
frequency and severity of claims, ultimately lowering your premiums. 
Some steps to take include the following:

      • Put rules in place for repairs and maintenance.
      • Keep records of any updates to units.
      • Review insurance coverages annually.
      • Have system checks on HVAC, Roof, Electrical, and plumbing.

If you have questions about your condominium association’s insurance 
coverage, contact Erica Joyce at Mid-State Insurance.

Ericaj@midstateis.com
262-241-0550
www.midstateis.com

Claims Frequency, Severity and Your Insurance Premiums



Page 7

SPRING INTO
COMPREHENSIVE
PROTECTION
WITH 
MID-STATE
INSURANCE

As spring breathes new life into the picturesque landscapes of Wisconsin,
your Condominium Association deserves insurance coverage that blossoms
with precision and thoroughness. In compliance with state regulations,
Condominium Associations are required to safeguard their properties
against loss, ensuring coverage at the full replacement value. 
At Mid-State Insurance, will collaborate
with you to craft a Master Policy tailored to
not only meet regulatory standards but
exceed them. Our collaborative approach
involves a detailed understanding of your
association's by-laws, ensuring a
customized coverage approach that mirrors
the vitality of spring.

Just as nature offers a diverse array of
blooms, we recognize the multifaceted risks
your association may face. Consider these
additional coverages:

Directors and Officers Coverage 
Hired and Non-Owned Auto Liability 
Ordinance or Law Coverages 
Water/Sewer Back-Up 
Crime Coverage - Including Fraud and
Embezzlement 
Earthquake or Flood Coverage

Engage with us to discuss a tailored
insurance solution that anticipates and
mitigates potential challenges. 

(262) 241-0550 | agency@midstateis.com | www.midstateis.com | 
7105 W Mequon Rd PO Box 550 Mequon, WI 53092
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A Community Presence

Specializing in Community Association Management since 1982

Day-to-Day Association Administration
Financial Management and Bookkeeping
Property Maintenance and Repair
Industry Support and Education

10520 N. BAEHR ROAD, SUITE Q 
MEQUON,WI 53092

(262) 238-1480
WWW.HUNTMANAGEMENT.COM

 Wisconsin's most trusted 
community association 

management firm
specializing in:



With the rise of interest rates over the past couple of years, some 
Associations are starting to see interest income not seen since 
2007. This increase in interest income has been a blessing to 
many reserve accounts but has also come as a surprise; the IRS 
knocking on the door for their share in the form of taxes. This has 
been a surprise for many Associations who have not paid tax as 
long as they can remember. So, let’s take some time to answer 
some common questions board members have.

“We thought we were not-for-profit.”  While true, Associations 
are not in the business of making a profit, for tax purposes, As-
sociations are considered corporations. IRC Section 528 applies 
to qualified electing condominium associations, homeowners' 
associations, and timeshare associations that elect to file Form 
1120-H. IRC Section 277 applies to condominium associations, 
homeowners' associations, and timeshare associations that are 
not exempt and do not or cannot elect to file Form 1120-H and 
instead file Form 1120. Subchapter T applies to cooperative cor-
porations that file Form 1120-C. In order to not be subject to tax, 
Associations would need to apply for recognition of tax-exempt 
Status. Associations would file for tax exemption under IRC Sec-
tions 501(c)(4). To qualify as a social welfare organization under 
Section 501(c)(4), Associations must primarily engage in pro-
moting the common good and general welfare of the people of 
the community, as opposed to primarily for certain individuals.

“Why is the tax 30%?” If Associations file Form-1120-H, the tax 
rate is a flat 30% (or 32% for timeshare Associations). When 
Form-1120-H was introduced with the Tax Reform Act of 1976, 
the original tax rate was 46% on the first $25,000 of taxable in-
come and 48% on any taxable income more than $25,000. It was 
a few years until the tax rate was reduced to 30%. Some Asso-
ciation’s in order to reduce their tax, may consider filing Form 
1120. Associations who file Form 1120 would be taxed at the 
corporate tax rate, which as of 2024 was a flat 21%. There are 
other considerations when filing Form 1120, and an Association 
should consult with their CPA when making the decision.
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WHY ARE WE PAYING MORE TAXES ON 
INTEREST INCOME?
by Myles Philipp, CPA with Cantey Associates

“Our Association didn’t earn much interest but is still paying 
tax.” Interest income is just one of many income items that are 
subject to tax when filing Form 1120-H. Income is either con-
sidered exempt function income or non-exempt function in-
come. Exempt function income includes, but is not limited to, 
assessments, fees, and fines. Non-exempt function income in-
cludes, but is not limited to, interest income, laundry income, 
services provided to the owners and charged back, certain park-
ing income, key fees, and boat and dock rentals. Associations 
should consult with their CPA on their specific income to define 
each as either exempt or non-exempt. For Associations that file 
form 1120, income is separated by membership income and 
non-membership income. Income is taxed separately based on 
its source. Another consideration for filers of Form 1120 is if the 
income is profit motivated or not. Filers of Form 1120 should 
consult with their CPA to make sure the right determination is 
made on all sources of income.

“We have a loss for the year, should we still be paying taxes?”  
When filing Form 1120-H, the Association is eligible for certain 
deductions. The only deductions allowed are expenses directly 
related to the specific taxable income. For example, an Associa-
tion with laundry income would be able to take as a deduction 
certain utilities, cleaning services, and other direct repair and 
maintenance expenses to the laundry facilities. Deductions for 
certain sources of income can only be taken to the extent of that 
specific income item. For example, the Association would not be 
able to offset interest income with excess laundry facility repairs 
and maintenance. Associations should maintain documenta-
tion of deductions being taken on their tax return. Associations 
should consult with their CPA on what deductions would be al-
lowable against certain income items. When filing Form 1120, 
membership profit or loss is considered. There are a lot of dif-
ferent considerations and complexities when filing Form 1120 
for Associations that we recommend Associations consult with 
their CPA. 

Continued on page 10
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Wintrust Community Advantage is one of the Midwest’s 
leading financial service providers to condominium, 
townhouse, and homeowner associations. Everything 
a community association or property management 
company needs to manage its finances is our specialty.

We offer a complete suite of financial solutions and 
services to assist associations in managing their cash 
and operations, such as assessment collections, a variety 
of lending options, reserve investments, disbursement 
services, and account management services. If your 
members would rather pay assessments online, we can 
facilitate that. If you’d rather take out a loan for a new 
roof instead of depleting your reserve funds or issuing a 
special assessment, we can tailor a lending solution for 
your situation.

Wintrust Community Advantage is a division of Barrington 
Bank & Trust Company, N.A., a Wintrust Community Bank. 

PROUD TO BE YOUR

ASSOCIATION
BANKING PARTNER

850 W. North Shore Dr. | Hartland, WI 53029
201 S. Hough St. | Barrington, IL 60010 (Main Office)
847-304-5960 | cdiskos@communityadvantage.com

communityadvantage.com

Constantine Diskos | Relationship Management Officer

WHY ARE WE PAYING MORE TAXES ON 
INTEREST INCOME? CONTINUED...
“What are the filing requirements for a Wisconsin Homeowners 
Association?” Per the Wisconsin department of revenue website, 
for State tax purposes, a homeowner’s association is either ex-
empt from taxation under Sec. 71.26(1)(a), Wis. Stats., or taxed as 
a regular corporation. A homeowner’s association exempt from 
taxation under Sec. 71.26(1)(a), Wis. Stats., (1) is not organized 
or conducted for pecuniary profit except for the unrelated busi-
ness income as defined in Sec. 512, IRC (2) does not have a filing 
requirement if UBTI is less than $1,000 (3) files form 4T if UBTI is 
$1,000 or greater. A homeowner’s association is taxed as a regu-
lar corporation (1) is organized or operated for pecuniary profit 
except for UBTI as defined in Sec. 512, IRC (2) is required to file 
a Wisconsin Form 4. As discussed previously, most Associations 
are still required to file their federal income tax, however, they 
should discuss with their CPA if they are exempt from State tax 
filing.

Hopefully, with these common tax questions answered, your 
association is more prepared for the tax bill that may be com-
ing. Interest rates are starting to come down, so we may start 
to see less Associations owing tax going forward, but for now 
Associations should continue to try and take advantage of the 
strong interest rates and expect to pay a portion of tax on the 
newfound income. Don’t forget to include in a line item in your 
budget for income tax expense.   As always, every Association’s 
tax situation may be different so it is important to discuss your 
specific Association’s tax situation with your CPA. 

MYLES PHILIPP, CPA with Cantey Associates provides accounting and tax 
services to Associations.  She may be reached at 855.301.9400.
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Maximizing Unity in the Community

wisconsin  
Condominium/Homeowner Association Law

Kaman & Cusimano provides comprehensive  
information and education to the board. Stressing  

communication, not litigation, our attorneys work to  
protect property values and promote harmony  

within community associations.

Lydia J. Chartre, Partner – lchartre@kamancus.com
Daniel J. Miske, Partner – dmiske@kamancus.com

WIcondolaw.com        WIhoalaw.com
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by Amy K. Peterselli, Attorney with Kaman & Cusimano, LLC

The Legislative Action Committee (LAC) is excited to announce it will be working with Lobbyist, Kathi Kilgore of Swand-
by/Kilgore Associations Inc. This is the first time the LAC Committee of Wisconsin has partnered with a Lobbyist or at 
least the first time in recent years.  We are encouraged by Kathi’s experience and believe this to be a phenomenal step 
forward in enacting legislative change in Wisconsin for community associations. Our first order of business is to use this 
upcoming legislative session to establish connections at the Capitol with the help of Kathi and educate our represen-
tatives on the various issues our industry is facing. Proposed legislative change LAC is focused on the following: requir-
ing mandatory reserve studies, lien priority for putting Association’s ahead of mortgagees, expansion on HOA related 
legislation, changes to the percentage ownership required for removal of property from an association, clarification 
on amendment process, and exclusion of economic loss doctrine from applicability to community associations.  We 
are looking forward to increasing our presence and influence and could not do it without the generous support of CAI 
membership. Please consider donating to help with our efforts.

COMMUNITY LEADER  | FALL 2024

Contribute to Your State Legislative Action Committee or the Issues 
Advancement Fund - CAI Advocacy Blog (caionline.org):

https://advocacy.caionline.org/lac-donation-form/
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PPRROOFFEESSSSIIOONNAALL  CCOOMMMMUUNNIITTYY  AASSSSOOCCIIAATTIIOONN  MMAANNAAGGEEMMEENNTT  

Management Packages 
Financial Management 

Board Assisted Management 

Full Service Management 

Conveniently Located: 8575 W. Forest Home Ave, #140, Greenfield, WI 53228 

Call Us: 414.425.3134      Email Us: kcapps@forestgreenrealty.com   
Visit us online: www.forestgreenrealty.com 

Forest Green Advantage 
Knowledgeable Managers 

Our managers are members of CAI and IREM providing 
you with current industry specific information 

24/7 Emergency Service 
Our After-Hours Answering Service will direct owners to 

an on-call manager for assistance.  

Online Website Included 
Your community website with a document library, event 
calendar, owner ledger, maintenance requests are all in-

cluded in our management packages. 

No additional office fees 
All fees are included in the management fee, association 

pays for actual postage and color copies if requested. 

Assessing community   
priorities is complicated

NO NEED TO  
GO IT ALONE

Our easy to understand 
reserve studies help your 

board make smarter,  
more confident  

decisions that support  
your community’s  

financial health.

For your reserve study proposal, contact us at  
(800) 221-9882 or visit reserveadvisors.com.
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We had a great turnout for our CAI Annual Social! Hosted at the Thirsty Duck, members enjoyed an afternoon of fun and connection. 
Duck pin bowling and a friendly game of bags brought out everyone's competitive spirit, while casual conversations filled the air. The 
event provided a relaxed atmosphere for community association members, managers, and business partners to unwind and network. 
Many new connections were made, and old friends reconnected, making it a successful and engaging event for all attendees!
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262-661-4284 · info@mpcpm.com 

PROPERTYPROPERTY
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The service you deserve
     The people you trust

Condominium  
Associations

HOA Management

Maintenance 
Services

Property Sales 262.373.1777 • eliteprop.org
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Public insurance adjusters 
for home owner, commercial, 
and association claims.
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877.785.6685

• Award-Winning Landscape Maintenance 
• Snow & Ice Management
• Tree Care 
• Irrigation 
• Turf Plant Healthcare
• Interiorscapes
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RUNNING FOR THE BOARD – DO YOU 
HAVE WHAT IT TAKES?

If you’re considering running for the board, take a few moments to ask yourself the following three questions: 

Do I have the time? As a board member, you will need to devote at least several hours of your time each month to association 
business. In addition to regular monthly board meetings, you will need to be active in email discussions and occasional special 
meetings. During special projects, you may need to spend a little extra time on association business. Some board members may 
also spend a little more time than others if they work with a committee

Can I make tough decisions when it’s required? The primary role of the board is to conduct the business of the association. 
This doesn’t just mean approving the budget, but also developing and enforcing policies. Board members are required to step out-
side their immediate circle of family and neighbors and make decisions based on the greater good of the community.

Full-Service Condo
& HOA Management

We are looking to 
serve new clients!

Contact: Todd Sarauer, 
PCAM, AMS, CMCA
414-386-5236

COMMUNITY LEADER  | FALL 2024

Full-Service Condo
& HOA Management

We are looking to 
serve new clients!

Contact: Ray Balfanz
ray@outlookmgmt.com

414-369-3511

Can I do all this and have fun, too? 
It isn’t all about policies and tough decisions. 
Your community is only as good as you make 
it, and establishing and maintaining a sense 
of community is a part of a board member’s 
responsibility. Planning and attending func-
tions such as picnics and being a presence in 
the community are as important as any policy 
decisions you may make.

Being a board member can be frustrating at 
times, but it may also be one of the most re-
warding ways you’ll find to volunteer your 
time.  If you’re interested in running for the 
board or would like more details about board’s 
responsibilities, please contact your communi-
ty manager or a current board member.

ray@outlookmgmt.com                www.outlookmgmt.com
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FINANCIAL STRENGTH MEETS  
INDUSTRY EXPERIENCE.

At First Citizens Community Association Banking,  

we understand your unique industry.  

First Citizens Bank. Forever First.®

Thomas Engblom, VP 

Regional Account Executive 

312-209-2623 

thomas.engblom@firstcitizens.com

© 2024 First-Citizens Bank & Trust Company.  
All rights reserved. MM#14881

FIRSTCITIZENS.COM/CAB
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CLASSIFIED ADVERTISING

Elite Properties
Sara Moker

262-373-1777
sclark@eliteprop.org
www.eliteprop.org

Property Management

Kaman and Cusimano (K&C)
Lydia J. Chartre

888-800-1042
lchartre@kamancus.com

Dan Miske
888-800-1042

dmiske@kamancus.com
communityassociations.law

Attorneys

Von Briesen & Roper, s.c.
Brian Seidl

608-661-3964
brian.seidl@vonbriesen.com

Ryan Duffy
414-287-1259

ryan.duffy@vonbriesen.com
www.vonbriesen.com

Banks/Financial

First Citizens Bank
Thomas Engblom, PhD, CMCA, AMS, PCAM

312-209-2623
Thomas.Engblom@firstcitizens.com

www.firstcitizens.com

Hunt Management
Nikki Mahsem
262-238-1480

nikki@huntmanagement.com
www.huntmanagement.com

MPC Property Management
Carissa Pezewski

262-661-4284
carissa@mpcpm.com

www.mpcpm.com

Outlook Management
Ray Balfanz

ray@outlookmgmt.com
414-369-3511

www.outlookmgmt.com

Reserve Studies

Popular Association Banking
Martin Klauber

847-322-3149
martinklauber@aol.com

www.popularassociationbanking.com

Wintrust Community Advantage
Constantine Diskos

847-304-5961
cdiskos@communityadvantage.com
www.communityadvantage.com

Alliance Association Bank
Diane White, CMCA

312-823-2181
dwhite1@allianceassociationbank.com

www.allianceassociationbank.com

PLM Paving & Concrete
Jeremy Sobotik

jeremy@plmpaving.com
414-349-0406

www.plmpaving.com

Paving

Landscape Concepts Management
Olivia Hall

224-575-0588
marketing@landscapeconcepts.com

www.landscapeconcepts.com

Landscaping/Maintenance

Yellowstone Landscape
Mike Reyes

mreyes@yellowstonelandscape.com
414-522-0206

www.yellowstonelandscape.com

MidState Insurance
Erica Joyce

262-241-0550
ericaj@midstateis.com 
www.midstateis.com

Insurance

Reserve Advisors
Susie Hefter
800-221-9882

susan@reserveadvisors.com
www.reserveadvisors.com

Forest Green Realty & Management
Kirsten Capps
414-425-3134

kcapps@forestgreenrealty.com
www.forestgreenrealty.com
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Enterprise Bank & Trust
Rachel Rowley
331-305-0869

rrowley@enterprisebank.com
www.enterprisebank.com

Karen Skoric, CPA
Karen Skoric
312-209-2623

kskoric@canteycpa.com

Robertson Ryan & Associates
Ryan Maloney
414-221-0346

rmaloney@robertsonryan.com
www.robertsonryan.com

Gavnat and Associates
Jessica Nelson
312-209-2623

jnelson@gavnat.com
gavnat.com

Insurance Adjusters
DeMark's Window & Pressure Cleaning

Taylor Peglow
taylor@demarks.com

262-722-0750
www.demarks.com

Pressure Cleaning

Goldfinch Management
Full-Service Property Management

Stacey Carew / Darlene Fink
scarew@goldfinchliving.com

920-432-7176
www.goldfinchliving.com



Maloney Group

Robertson Ryan
Insurance

Your Trusted Insurance Partner

Ryan Maloney
Vice President
(414) 221- 0346
rmaloney@robertsonryan.com

Terry Maloney
Vice President
(414) 221- 0341
tmaloney@robertsonryan.com

Garrett Maloney
Vice President
(414) 221- 0324
gmaloney@robertsonryan.com
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PLATINUM

GOLD

			   SILVER 			   BRONZE

2024 Annual Sponsors

 

Setting new standards, exceeding expectations

MPC PROPERTYPROPERTY
MANAGEMENT



11801 W. Silver Spring Dr.
Suite 200
Milwaukee, WI 53225

Milwaukee • Madison • Neenah • Waukesha • Green Bay • Chicago • Eau Claire

YOUR COMMUNITY ASSOCIATION’S 
COLLECTION & FINANCE LEGAL SOLUTION

Every condominium and homeowner association needs effective policies and 
processes for collecting delinquent assessments. von Briesen’s Community 
Associations Section has the experience and knowledge to be your Collection 
& Finance Legal Solution. We assist clients with the preparation of a 
comprehensive written collection policy, guidance on adherence to that policy 
and counseling on procedures for taking collections actions. Our creative and 
collaborative approach positions us to be your community association solution.

 Think of us as your hardest working neighbor. 

vonbriesen.com

Attorney Brian J. Seidl
brian.seidl@vonbriesen.com
(608) 661-3964(414) 287-1259


