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THE CONDO ACCOUNTING FIRM
MARK CANTEY & ASSOCIATES, P.C.

Annual Accounting Services
Audits
Reviews
Compilations
Tax Returns

Monthly Accounting Services

Serving over 900 associations annually
and over 40,000 units daily

735 N.Watar Street, Su ife 175
Milwaukee, Wl 53202
855.,301.2400

canteycpa.com

YOUR CONDOMINIUM ASSOCIATION'S
BOARD & CORPORATE GOVERNANCE
LEGAL SOLUTION

The day-to-day operations of condominium and homeowner
associations can be complex and unpredictable, let us be your
partner to guide you through these tough situations. We have
the experience and knowledge to help with: election and voting
issues, amendment and interpretation of governing documents,
preparation of opinion letters and rules, and a myriad of other
difficult matters. Our creative approach has positioned us to be
your community association solution. Think of us as your hardest
working neighbor.

To learn more about how we can assist you
with your Board & Corporate Governance
issues, contact Attorney Adam Bazelon at

-4 abazelon@vonbriesen.com.

Adam S. Bazelon

von Briesen

von Briesen & Roper, s.c. | Attorneys at Law

vonbriesen.com

Milwaukee * Madison * Neenah *
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PROPERTY
SERVICES

\

Locally owned & operateq
since 1990
6214 StaTkE Hwy 42
FEcc Haror, W 54209
T: 902-868-3935

www.BayPropertyServices.com
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Leadership Directory

2020-21 Board of Directors

President
Todd Sarauer, CMCA, AMS, PCAM

Hunt Management Incorporated, AAMC

10520 N. Baehr Road, Suite Q
Mequon, WI 53092

Phone: (262) 238-1480
todd@huntmanagement.com

President Elect

Sara Moker, CMCA, AMS, PCAM
Elite Properties, Inc.

700 Larry Ct.

Waukesha, WI 53186

Phone: (262) 373-1777
sclark@eliteprop.org

Treasurer

Dan Miske, CCAL

Husch Blackwell, LLP

511 N. Broadway Ste. 1100
Milwaukee, WI 53202

Phone: (414) 978-5418
Daniel.Miske@huschblackwell.com

Director

Chad Emrath, CMCA, AMS, CPO
Ogden & Company

1665 N. Water St.

Milwaukee, WI 53202

(414) 270-4173
chad@ogdenre.com

Director

Tom Holton

Holton Brothers, Inc.
1257 Terminal Rd.
Grafton, WI 53024

(262) 377-7887
tom@holtonbrothers.com

2020-21 CAI-WI Committees

Education & Programs:

Sandra Chapman (Chair)

Adam Bazelon

Emily Foy

Ryan Maloney

Matt Martin

Carissa Pezewski, CMCA, AMS
Christy True, CMCA

Conference & Tradeshow:
Shari Engstrom (Chair)
Lydia Chartre, CCAL
Samantha Hoppe

Nicole Mahsem

Julie Metzger, CMCA, AMS
Angela Snyder, CMCA

Golf Outing:

Eric Swanson (Chair)
Mike Baker

Dan Corwin

Emily Foy

Brian Henry

Monica Mack
Christy True, CMCA

Director

Erica Joyce

Mid State Insurance
7105 W Mequon Road
Mequon, WI 53092
Phone: (262) 643-4674
ericaj@midstateis.com

Director

Michael Leach, CMCA, PCAM
Prospect Management Company. AAMC
224 N. 76th St.

Milwaukee, WI 53213

Phone: (414) 540-0004
mleach@pmcwi.com

Director

Dan Merritt

Glen of Brookfield Home Owners Association
15340 Huff Way

Brookfield, WI 53005

Phone: (262) 309-5665
dmerritt33us@yahoo.com

Director

Ryan Maloney

Robertson Ryan & Associates
20975 Swenson Drive, Suite 175
Waukesha, WI 53186

Phone: (414) 221-0346
rmaloney@robertsonryan.com

Director

Dwight Morgan

Beerline River Homes
1963 N Riverwalk Way
Milwaukee, WI 53202
dwight morgan@msn.com

Director

William Rheingans

Stillwater Condominiums
N24W24210 Saddle Brook Dr
Pewaukee, WI 53072-5869
(262) 232-8484
wrjeomgams@gmail.com

Local Contact/Staff

Chris Ruditys

Wisconsin Association Management
11801 W. Silver Spring Dr., Ste. 200
Milwaukee, WI 53225

Phone: (414)778-0640 Ext. 1
info@cai-wi.org

Tina Conley, Assistant Account Executive
Wisconsin Association Management
11801 W. Silver Spring Dr., Ste. 200
Milwaukee, WI 53225

Phone: (414)755-3353

tina@wamllc.net

Leslie Wright, Director of Communications
Wisconsin Association Management

11801 W. Silver Spring Dr., Ste. 200
Milwaukee, WI 53225

Phone: (414)755-3355

leslie@wamllc.net

Legislative Action:

William Huettner, CMCA, AMS, PCAM (Chair)
Sally Balson

Terry Handel, CMCA, AMS, PCAM

Edward Lange-Novak, CMCA, AMS

Dan Miske, CCAL

Julie Peterson, CMCA

Magazine & Membership Directory:
Julie Metzger, CMCA, AMS(Chair)
Jennifer Arellano, CMCA

Brandon Grosz, CMCA, AM

Tina Kissinger

Carissa Pezewski, CMCA, AMS
Karen Skoric

Communication & Outreach:

Michael Leach, CMCA, PCAM (Chair)
Billie Jo Fatheree (Vice Chair)

David Adams

Special Events:

Richard Spaulding (Chair)

Shari Engstrom

Julie Peterson, ARM®, CMCA, AMS
Mark Schultz, CMCA

Follow us on
Facebook
Community
Associations
Institute -
Wisconsin Chapter
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Our industry has been in the
news and social media due to
the tragedy that happened in
Miami. We continue to keep the
families and the rescue workers
in our prayers as they try to find
loved ones and begin the healing
process because of this tragic
event. I am sure all of you have
had conversations with clients,
fellow board members and
friends about this. This event is
the worst-case scenario for any

Community Leader.

I encourage everyone to reflect on the event and ask how
we can play a role in making sure that it never happens in
our community. Performing our fiduciary responsibilities
has never been more important. How do we do this? As
community leaders we need to engage in discussions for
preventative and routine maintenance, adequate reserve
funding and property evaluations. Large problems tend to
start by not addressing small items such as drainage, HVAC
maintenance, regular painting, plumbing inspections and
other building items.

CAI-Wisconsin has many qualified business partners skilled
in inspecting and repairing the small items before they
become a major costly repair. Review our directory when
in need of a quality contractor that has partnered with the
Community Association industry.

At a minimum, all communities should engage a reserve
study professional to review and provide a long- term
reserve component plan. The reserve study company will
have engineers review the main components of the property
for immediate repairs and establish a plan for the repair/
replacement of all Common and Limited Common elements.
A good reserve study company will give your association
a 20 to 30-year plan to fund the repairs/ replacements by
properly funding your reserve to help prevent special
assessments in the future. The CAI-WI directory has a few
quality companies to choose from.

Let us all do our part in protecting and preserving the
communities we serve.

Sincerely

Todd Sarauer; cMca, AMS, PCAM
CAI-WI President

CAI-WI Annual Conference & Tradeshow

Thursday, September 9th 10:30am-4:30pm

Brookfield Conference Center /

325 S. Moorland Rd.
Brookfield, WI 53005

THISYEARWILL INCLUDE:

Vendor Tradeshow i

Raffle Prizes
EDUCATIONAL SESSIONS INCLUDE:

Disruptive Unit Owners

Contractors & Liens
Fiduciary Duties

Short term Leases & Airbnb .ﬁri’

Legal Panel WISCONSIN CHAPTER
COmmunlty
ASSOCIATIONS INSTITUTE

WWW.Cai-wi.org
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INVESTING

FIDUCIARY RESPONSIBILITY IN INVESTING RESERVE FUNDS

By Michael Layer and Myles Philipp, CPA

One of the most difficult tasks a board
member has is keeping the Association
in peak condition while also making the
Community affordable for those who
live there both present and future. This
tightrope requires extreme care and
precision. There is no better example
of this then the Board of Directors
responsibility in maintaining adequate
reserves. The responsibility to maintain
adequate reserves requires each board
member to take on the fiduciary duty
to act in the best interests of the other
members of the Community. Due to the
significance of this role, it is important
to understand the three pillars of
fiduciary responsibility as it relates
to investing the Association’s reserve
funds. These include protection of
principle, investment rates of returns,
and liquidity of investments.

The first pillar of fiduciary
responsibility as it relates to investing
the Association’s reserve funds is
protection of principle. The only
certainty of the economy is the
uncertainty. This uncertainty means
the Board of Directors when setting
an investment strategy should be risk
adverse and value the protection of
principle over higher yields. During
a bull market this strategy can cause
frustration, but during a bear market
will keep the Association moving in
the right direction. Some examples of
investments that the Board of Directors
should consider include, Money Market
Accounts, Certificates of Deposit,
Treasury Bills, Treasury Notes, other
direct obligations of the U.S. Treasury,
and AAA rated tax-exempt municipal

bonds. The protection of principle is
key in helping the Board of Directors
to the goal of maintaining adequate
reserves. If the Association invests
in high-risk investments that put the
preservation of principal at risk, the
Board should consult their attorney
and insurance agent regarding their
directors and officers (D&O) liability
insurance and if the Board of Directors
are still covered.

The second pillar is investment rates
of returns. While this may seem in
contradiction of the first pillar, this
second pillar is vital for the protection
of principle to succeed. While keeping
reserve funds in checking accounts
would meet the criteria of protection of
principle, it is not fulfilling the Board
of Director’s role as fiduciary to the
members of the community. While it
may seem time consuming to find the
best rates, we recommend the Board
of Directors use the services of the
professionals around them to help with
this pillar of fiduciary responsibility.
Securing a return on investments
can play a major role in helping the
Association meet future needs while
lessening the burden on residents to
cover the costs of future projects.

The third pillar is liquidity of
investments. ~ Whenever  making
investment decisions, it is important
to consider the cash flow needs of
the Association. When making this
decision, it is always important to air
on the side of caution as needs can
arise unexpectedly. For example, when
investing in certificates of deposit, it
may benefit the Association to stagger
the maturity dates. As with protection
of principle, there will always be a cost
benefit analysis the Board of Directors
will need to consider when making
decisions. Having the right tools in
place to make these decisions, such as
a reserve study or board of directors’
five-year plan, will help make the
decisions a little easier.

As the Board of Directors consider the
above pillars of fiduciary responsibility

asitrelatesto inqu‘ring‘rhp Association’s

reserve funds, it is equally important
for the Association to document
their decision-making process with a
written investment policy. As with any
policy, it is not a static document, but
one that is reviewed periodically to
ensure it serves the Association well.
The Board of Directors should have
their attorney review any investment
policies to make sure they are in line
with the Association’s governing
documents and any applicable laws. In
addition, the Board should make sure
all accounts are within the $250,000
FDIC (Federal Deposit Insurance
Corporation) limits at each financial
institution.

Another consideration of the Board of
Directors when writing their investment
policy should be the tax implications it
may have. Community Association’s
may fulfill the requirements to file
Form 1120H or Form 1120. Different
types of investment income and
losses may have different implications
to the Association based on each
Association’s specific tax position.
We recommend the Board of Directors
consult with their tax professional
when determining the tax implications
of an investment strategy.

The Board of Directors have a lot
of decisions to make as they work
towards keeping their Community
Association at its best. While making
these decisions the Board of Directors
need to make sure to consider their
fiduciary responsibility to the members
of the Community Association. While
just part of the consideration, the
role of investing the Association’s
reserve funds is an important one that
should be discussed by the Board of
Directors to make sure the policies and
investments in place are helping the
Board of Directors and Association to
its goals.

Michael Layer and Myles Philipp, CPA of
Mark Cantey and Associates specialize in
audit and tax services for Associations. They
can be reached at mlayer@canteycpa.com and
mphilipp@canteycpa.com
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HOA Premium Reserve Solution

Put your funds to work with the leading community association bank:

e Choose from the Premium Sweep Account, Premium CD, Premium Ladders CD and Premium Money Market
« Enjoy the ease of dealing with one bank to serve all your HOA banking needs

o Get a competitive rate of return fo grow your reserve funds

« Access your funds when needed with the flexibility of investment options

With our HOA Premium Reserve Solution, you get the security of knowing your funds are protected by a surety bond.

Let’s get started. Visit cit.com/CABReserves

Thomas Engblom
312.209.2623 | thomas.engblom@cit.com

Premium reserve products are for new money only (money not currently held by CIT Bank, N.A. FK.A. Mutual of Omaha Bank). Funds in excess of FDIC insurance coverage
limits are covered by a third-party issued surety bond. Such excess funds are not subject to FDIC deposit insurance. The surety bond providing excess coverage over FDIC
insurance may be cancelled at any time upon 30 days’ written notice. Should a notice of cancellation be given, CIT will contact the client to discuss alternatives to provide
for the continued safety of funds. ©2020 CIT Group Inc. All rights reserved. CIT and the CIT logo are registered trademarks of CIT Group Inc. Deposit and loan products are FDIC
offered through CIT Bank, N.A,, the FDIC-insured national bank subsidiary of CIT Group Inc. MM#7570

Member

The service you deserve
The people you trust

Condominium
Associations

HOA Management
Maintenance

Services S ‘ e e ; i =
_ Servioes 4
Property Sales ) 6 2. 37 3 j 1'7 77 ® eliteprbp,org
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ROOFING INDUSTRY FACES UNPRECEDENTED SUPPLY CHAIN DISRUPTION

Material shortages, unpredictable wait
times and price increases are expected
to last through 2021.

The last few years have been hard
on the roofing industry. Significant
roadblocks in the residential roofing
supply chain have led to material
shortages, production stalls, price
fluctuations and shipping delays across
the country — including in Wisconsin.
For homeowners, all of that means
higher prices and longer lead times.
Unfortunately, it’s going to be a while
before it gets better.

Below are the most prominent factors
contributing to the disruption.

e COVID-19 - Mass quarantines,
tariffs, curfews, travel restrictions,
downsizing and workforce shortages
altered all aspects of the roofing
industry. As “post-pandemic” business
resumes, these issues continue to cause
production delays and limited material
availability.

e Consumer Confidence - In line with
strikingly low economic optimism in
2020, material manufacturers reduced
production and minimized inventory.
Now that consumer confidence has
returned with a vengeance, it will take
time to get production levels back up
to speed.

e Transportation - Manufacturers
need materials for production, and
roofers need finished products for
installation. Both require reliable

- transportation, which is
== severely lacking right now.
Routes have seen border
closures, shipping delays,
| container shortages and a
near tripling of freight rates
over the last year.

i ® Natural Disasters -
Nature is always a wild
card. Countless building-
damaging events including
wildfires, a 300-mile-wide
derecho in the Midwest, hurricanes,
tornadoes and extreme hail have
significantly increased roofing demand
on an already-overstretched market.

With such a wide wvariety of
circumstances at play, the roofing
supply chain is unlikely to fully recover
this year. This is stressful for everyone,
but especially homeowners who rely
on their roof for essential protection
and performance.

So what can be done in the meantime?

For roofers, communication is key to
managing customer expectations and
helping them make the best decision for
their home long-term. It is important
to be realistic and honest about the
various factors creating uncertainty
around material availability, lead
times and potential price increases
in the foreseeable future. Have these
conversations early and often to
mitigate disappointment and keep
everyone in the loop.

Homeowners should also be aware of
their agency in this situation. When
choosing a roofer, watch out for “too
good to be true” timelines and promises.
This is especially true in times of
natural disasters, such as hail storms,
when fly-by-night manufacturers and
suppliers show up with inferior skills
and products to prey on customers in
desperate situations. Whether your
roof job is an emergency post-storm
necessity or a project planned for
months, it’s wise to take precautions.

Here are some tips for hiring a roofing
company you can trust:

e (Choose an established local
business. Local companies know the
climate conditions your roof will need
to withstand and are familiar with the
building codes and regulations in your
area.

e Verify proper licensing and
insurance. They should be licensed in
the state your home is located.

e Review awards, certifications and
customer testimonials to gain insight
into their service and reputation.

e Ask to see copies of warranties, both
from the materials manufacturer and
on the business’s workmanship.

The biggest thing to remember is
that now more than ever, research
and patience pays off. Know that the
lowest price is not always the best deal.
Paying a little extra for a roof you can
rely on for decades to come is better
than facing the costs and anxieties of
a roof that fails after just a few years.
A quality roofing company will be able
to authenticate their products and stand
behind their warranties — even in the
midst of industry-wide setbacks.

About WeatherPro Exteriors
Founded in 2008, WeatherPro
Exteriors offers top-notch installation
of  high-quality  materials  to
southeastern Wisconsin. WeatherPro
Exteriors is a member of The Better
Business Bureau, NARI and the
MBA. All of their workmanship has a
Lifetime Warranty to ensure customers
never have to worry about their roofing
or other exterior remodeling projects
again.

More information is available at www.
weatherproexteriors.com.
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huschblackwell.com

P

HUSCHBLACKWELL

We Understand
Association Law.

More than 650 Wisconsin associations trust Husch Blackwell’s
Condominium & HOA team to handle their legal needs. Our
comprehensive Condominium Legal Document Review®

will help your association board make better management
decisions. With this package, our team will:

e Review your legal documents

e Recommend improvements to your documents and
processes

e |Include up to 48 12-minute telephone conversations and
one hour of attorney time at one Board or Unit Owner
meeting per year

Contact us and let our Condominium Legal Document
Review® process make running your association easier.

Stay current on the latest association law and trends on
our blog: associationalert.biz.

Daniel J. Miske, Partner, CCAL

daniel.miske@huschblackwell.com

414.978.5311

Lydia J. Chartre, Partner, CCAL
lydia.chartre@huschblackwell.com
414.978.5418 | 608.234.6082

Arizona | California | Colorado | lllinois | Missouri | Nebraska | Tennessee | Texas | Utah | Washington, DC | Wisconsin

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

WWW.Cai-wi.org
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RULES

RULES...WHEN IT'S TIME FOR A CHANGE

By Brandon Grosz CMCA, AMS, CERT and Carissa Pezewski, CMCA, AMS

E TH

Rules—a word that is heard often and
involved in all facets of life, and one
that is especially important within
a condominium association. When
purchasing a condominium, the buyer
is given disclosure documents. These
should be read thoroughly to understand
the rules one needs to abide by when
living in a condominium association.
Often, the buyer does not read all the
documents and, consequently, finds
surprises along the way that were not
expected.

Governing documents have a hierarchy
to reading them: Declaration/CC&R’s,
Articles of Incorporation, Bylaws,
and Rules and Regulations. If the
declaration states one thing, a rule
cannot be created to state the opposite,
and the higher document will prevail.
The documents, in most cases, give
the board the right to create rules and
regulations for the association.

When a rule should be created is a
conundrum that boards face. There are
situations that arise that may warrant a
rule, but in a lot of instances, there is
verbiage in your governing document
that addresses this situation. Creating
rules can become a power trip, and if
a new rule is created every week or
month, homeowners become aware of
this. If the board has the power to create
rules, setting up a rules committee can
help in creating rules that are more
community-generated.

Every homeowner is entitled to an
enjoyable living experience, but
unfortunately, there will be some that

disrupt that. However, before a rule
is created, the documents need to be
carefully reviewed to ensure it is both
needed and does not contradict a higher
document.

Ideas for creating rules seem to come up
more frequently in the summer months
when people are active outside, pools
are open, boats are in boat slips, etc.
Property managers often get inundated
with complaints from homeowners and
must review to determine if these are
just complaints or if there is an actual
rules violation. It is common when
one homeowner gets a violation letter
to then report a violation on someone
else, so having a clear set of rules is
important.

As boards and property managers look
to change rules and regulations, there
are two questions to ask: Will this better
the community? When should this rule
change occur? At
times, proposed
rule changes are
simply knee-jerk
reactions to make
one homeowner
comply with the
association’s
standards of
doing things in
the community.
Most of the time,
this is because
certain events
are happening
and homeowners
wanting
something

We offer:!

done about it
immediately.
As a property

manager, I advise
all my board
members to
review the rules
and regulations at
least once a year
to make decisions
on what to add

ap

or what is outdated and no longer
applies to the community. This adds
consistency to how an association
conducts needed changes and helps
clarify any confusion to homeowners
as to which set of rules are currently
in place.

Finally, in my time as a community
manager, | often get calls after a rule
change as to why homeowners were not
consulted or met with when rules were
changed. To provide transparency to
homeowners, it is a good idea to meet
with residents via a town hall meeting,
not a board meeting, and listen to their
concerns over specific rules they see
as too laxed or too strict. This way,
management and boards are providing
every opportunity for residents to have
a voice in their community.

Brandon Grosz, CMCA, AMS, CERT
is a certified manager of condominium
associations with Hunt Management
Inc, AAMC and Carissa Pezewski,
CMCA, AMS is the Director of
Community Associations with MPC
Property Management.

Talk to us about your
community association needs.
We can help.

* Financing for building repairs and capital improvements.
* Competitive fixed rates with terms up to 15 years.

Plus, your deposits are eligible for multi-million-dollar
FDIC insurance with ICS” and CDARS"?

Contact our Regional
Relationship Manager today!
Martin . Klauber, Vice President
Cell: 847.322.3149

Toll free: 800.233.7164
MKlauber@popular.com

iy POPULAR.
ASSOCIATION BANKING

www.popularassociationbanking.com

1. Subject to credit approval. 2. ICS® and CDARS" are
@ registered service marks of IntraFi Network, LLC.
tenoer © 2021 Popular Bank. Member FDIC.

/|
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VIBURNUM LEAF BEETLE

THE CASE OF THE DISAPPEARING LEAVES

By Kyle Babicky

In the past few years, there have been
numerous cases of disappearing leaves
on viburnum shrubs. These reports
seem to be growing each year. One
spring day you’re out in the yard,
admiring the recently emerged leaves
after a long cold winter. Then a week
later you look, and the leaves are gone!
And so begins our case to find the
suspect and recover our lost foliage...

As we investigate closer to where the
leaves once were, we notice .
that they are not entirely gone.
Most of the branches still have
remnants of leaves, but they’ve
turned brown, and they more
closely resemble a skeleton than
a healthy leaf. In some cases,
maybe only a portion of the
leaves have been taken. As we
take a closer look at the mostly
intact leaves, aha! We’ve caught
our suspects red-handed. It is
none other than the notorious
VLB (Viburnum Leaf Beetle).

Viburnum Leaf Beetle
(Pyrrhalta viburni) is an insect
that feeds on the leaves of...
you guessed it, viburnums.
Arrowood Viburnums seem to
be their preferred host, but most
viburnums can be affected. This
pest is native to Europe but has
found its way to North America
several years ago (Canada in
1947 and New York in 1996),
and eventually into Wisconsin
in recent years. For Wisconsin,
it was first discovered in
Dane County in 2009 and was
successfully eradicated. It once again
showed up in Milwaukee County in
2014 and has been seemingly growing
in population ever since. We now see
it very readily throughout Southeastern
Wisconsin.

Viburnum Leaf Beetle (VLB) eggs
hatch in late April to early May, and the
larvae begin feeding on the undersides
of leaves between the veins. The larvae

can look like a very small grub (Imm
to lem in length) but can usually be
seen with the naked eye. Unfortunately,
VLB feeds very quickly and defoliation
can happen within a week or two if
populations are high enough. Once the
larvae have matured, they go into the
soil to pupate, and emerge in early July
as adults.

The adults look more like a traditional
quite

beetle but are still small

VLB larvae feeding on leaves.

Photo Credit - Univ. of Massachusetts Amherst

(approximately 6mm in length). The
adults will also continue to feed on
leaves but tend to be less destructive
than the larvae. The adults will stick
around until the first frost. Female
adults will lay eggs during mid to late
summer along twigs.

Although the Viburnum Leaf Beetle
feeds quickly and can even defoliate
a shrub, the foliage usually does come

back. However, repeated defoliation a
can weaken the viburnums enough to
be fatal. It is helpful to stay ahead of the
VLB population once it is discovered
on your plants.

There are multiple ways to try to control
Viburnum Leaf Beetle. One way is
to prune out egg-laying sites that can
be most easily seen during fall/winter
after leaves have fallen. Pruning and
disposing of these eggs can drastically
reduce the population on the plant(s)
the following spring.

There is also the ability to use
insecticides to control Viburnum Leaf
Beetle. Chemical control tends to be
most effective using an insecticide
spray as soon as the larvae begins
feeding. Dormant oil sprays
before bud break can also be
effective at reducing the amount
of eggs that hatch. Controlling the
larvae will naturally reduce adult
populations. The adult beetles can
also be sprayed as well but are
more difficult to control.

Soil applied systemic insecticides
can also control VLB feeding, but
we must be careful to consider
potential effects to beneficial
insects and pollinators. If systemic
insecticides are used, they should
be applied AFTER the viburnum
is done flowering, which could
shorten the available application
window.

Another control method is
to replace the viburnum with
something else, and/or consider a
different species of shrub for new
planting projects. Once viburnum
leaf beetle is discovered on the
property, it is likely to be an
ongoing effort to control their
feeding damage. For the long-term,
it might be more effective to simply
plant something that doesn’t require
monitoring, pruning, and/or chemical
treatments.

So, what is the long-term outlook of
Viburnum Leaf Beetle in Wisconsin?
The short answer is that we don’t know
for sure. Our best comparison is to look
where the beetle has already been for a
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VIBURNUM LEAF BEETLE CONT.

long period of time. In New York, they had a high population
of VLB over 15 years ago, and subsequently experienced a
lot of feeding damage to viburnums in the area. Since then,
there has been a decrease of the overall VLB population in
that area. This is likely due to a decrease in food sources
(both from dying viburnums and other shrubs being used
instead) and increase in natural predators.

VLB EGG SITES
Photo Credit - Cornell University

It is unlikely that Viburnum Leaf Beetle will be eradicated,
but we will hopefully see a reduction in their populations
once our landscapes adjust to their sudden arrival and boom
in population. Until then (and possibly even after) the
above control measures will need to be used to protect the
susceptible viburnums in our landscapes.

Kyle Babicky is a Board Certified Master Arborist with Wachtel Tree
Science. Kyle may be reached at (262) 538-1900.

LENDING TOOLS
FOR YOUR ASSOCIATION

LOAN PROGRAMS

Our loan programs are tailored to meet the needs of your association.
We work closely with board members and property managers to ensure
that an association can effectively fund and complete its projects.

AN EFFICIENT AND CLEAR APPROVAL PROCESS

Our responsive turnaround on loan requests guarantees a simple
and understandable process. Once we receive your loan application
package, we quickly and efficiently determine a payment structure that
best meets the association’s needs. Upon bank approval of the loan,
we draft a commitment letter for your organization, detailing the loan
terms and conditions.

Upon your acceptance of our commitment letter, loan documentation
is provided for the association’s review, signature, and approval. We're
happy to meet with board members at any time during the loan process
to discuss and clarify the terms of the program.

Call one of our trusted industry experts at 847-304-5940 or
email service@communityadvantage.com to learn more.

WINTRUST

COMMUNITY ADVANTAGE
YOUR ASSOCIATION BANKING PARTNER

850 W. North Shore Dr. | Hartland, WI 53029
201 S. Hough St. | Barrington, IL 60010 (Main Office)
communityadvantage.com

Wintrust Community Advantage is a division of Barrington Bank & Trust Company, MEMBER @
N.A., a Wintrust Community Bank. FD LT

WWW.cai-wi.org
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yourwaytoa

Seal Coating Asphalt Resurfacing Infra-Red Patching
Crack Filling Pulverizing Curbing

Crack Routing Milling Concrete Work

Car Stops Petromat Color Concrete Stamping
Striping Stonework Culvert Pipe

Grading Excavation Drain Tile

Asphalt Paving  Asphalt Patching Snow Plowing

Call or Email PLM Paving for a free estimate
262-691-3964 or sales@plmpaving.com
www.plmpaving.com

Page 12 Summer 2021 WWW.Cai-wi.org




PROFESSIONAL COMMUNITY ASSOCIATION MANAGEMENT

8% A o7 VR

Management Packages ‘ Forest Green Advantage

Financial Management l4 Knowledgeable Managers

i Our managers are members of CAI and IREM providing
you with current industry specific information

24/7 Emergency Service

Our After-Hours Answering Service will direct owners to

Board Assisted Management

Full Service Management

an on-call manager for assistance.

Online Website Included

Your community website with a document library, event

calendar, owner ledger, maintenance requests are all in- =
cluded in our management packages. g,
No additional office fees S

o

All fees are included in the management fee, association
pays for actual postage and color copies if requested.

Conveniently Located: 8575 W. Forest Home Ave, #140, Greenfield, WI 53228

FOREST GREEN Call Us: 414.425.3134 Email Us: kcapps@forestgreenrealty.com

Realty & Management Visit us online: www.forestgreenrealty.com

Innovating community
assoclation banking
solutions IS our business,

so you can focus on growing yours.
PROFESSIONAL PROPERTY MANAGEMENT

p Alliance FINANCIAL MANAGEMENT
Association WA Top 10 - Forbes Best Banks
/4 MAINTENANCE SERVICES

‘ A Ogden & Company, Inc. AMO® is Wisconsin’s
| Diane White, CMCA | full . | o g
Vice President argest tull-service real estate organization,

(312) 823-2181 serving Milwaukee since 1929.
dwhitel@allianceassociationbank.com

Joanne Haluska, CMCA, AMS
Senior Managing Director, Central Region E N
(216) 314-9100

jhaluska@allianceassociationbank.com Real Estate without Boundary®

Bank on Accountability® | allianceassociationbank.com
Angela Snyder, Director of Condominium Management

Alliance Association Bank, a division of Western Alliance Bank, Member FDIC. Western cmge'ds@ogdenre.com * 4]4.270.]38] * Ogdenre.com

Alliance ranks top ten on Forbes' Best Banks in America list, five years in a row, 2016-2020

WWW.cai-wi.org Summer 2021 Page 13



PROSPECT

MANAGEMENT

COMPANY

Professional property management for
condominium & homeowners associations

T ——

WWW.pmCcwIi.com

Milwaukee/Kenosha Area: 414-540-0004
Madison Area: 608-709-1325

(d
ﬁn,,
MMMMMMMM

AAAAAAAAAAAAAAAAAAAAA

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

Assessing community
priorities is complicated

NO NEED TO
GO IT ALONE

Our easy to understand
reserve studies help your
board make smarrter,
more confident
decisions that support

your community’s
financial health.

RESERVE"
ADVISORS

Long-term thinking. Everyday commitment.

For your reserve study proposal, contact us at
(800) 221-9882 or visit reserveadvisors.com.

Have you checked out

the Website lately?

« Up to date event information

o Business Partner Information

e Education
~ «Much Much More

ﬁ
Commﬁnﬁy

ASSOCIATIONS INSTITUTE

cal-wl.org
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e
HUNT

MANAGEMENT

INCORPORATED
SINCE 1982

Specializing in Community Association Management Since 1982

At Hunt Management our mission is to use our extensive professional
experience and expertise to manage the administrative, financial
and property maintenance affairs of our client associations in the
most effective and cost efficient manner possible, thereby maintaining

the Association’s physical property, preserving Iits assets and

increasing Unit market value.

WWW.cai-wi.org
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GAI-WI NEW MEMBERS ... 7 5 202

Joan Abbott

HOALiving

12227 S. Business Park Dr. Ste. 200
Draper, UT 84020-6520

(801) 256-0465 « joania@hoaliving.com

Saif Al Madhi

Willow Creek Homeowners Association
5217g N. 76th St.

Milwaukee, WI 53218

(414) 544-5031 - saifasdi6@gmail.com

Muath Assad

Willow Creek Homeowners Association
5217a N. 76th St.

Milwaukee, WI 53218

(312) 998-9553 « muath_asad@hotmail.com

Brian Bentley

Parkside Townhome Condominium
Association, Inc.

5607 Brendan Ave.

Fitchburg, WI 53711-6427

(608) 441-5420 ° bentley.kia@gmail.com

Betty Bullock

Dakota Hills Condominium Association
2108 Mount Vernon Dr.

Waukesha, WI 53186-0406

(414) 218-8043 * betty.bullock3@yahoo.com

Richard Busalacchi

Tuckaway Shores Condominium
7772 W. Tuckaway Shores Dr.
Franklin, WI 53132

(414) 540-0004  rbusalacchi@att.net

Antoinette Collins

Hunt Management

10520 N. Baehr Rd. Ste. Q
Meqoun, WI 53092-6701

(414) 324-3265
antoinette(@huntmanagement.com

Verner Crawford

Jade Gardens Owners Association

7817 N. 60th St. Unit B

Milwaukee, WI 53223-4171

(262) 252-3200 » winterss5247@gmail.com

Mustafa Ghazai

Willow Creek Homeowners Association
5217k N. 76th St.

Milwaukee, WI 53218

(414) 243-6796 » mnghazail 129@gmail.com

Joshua Greatsinger

Mayer, Graff, & Wallace LLP

1425 Memorial Drive Ste. B
Manitowoc, WI 54220

(920) 683-5800 * info@mgwlawwi.com

Spencer Hellmuth
BankFinancial

3443 W. Touhy Ave.
Lincolnwood, IL 60712-2716
(847) 279-9211
shellmuth@bankfinancial.com

Victor Johnson Sr.

Silver Ridge Condominium Association
233 Oconomowoc Pkwy.

Oconomowoc, WI 53066

(262) 786-8017 » uwbadgerdad@gmail.com

Kathy Kelser

Royal Gardens Owners Association
5901 W. Brown Deer Rd. Unit 104
Milwaukee, WI 53223-2345
(414)322-6893 « katK2@yahoo.com

Rhonda Kook

Dakota Hills Condominium Association
1606 Lindsay Way

Waukesha, WI 53186-0303

(414) 350-1116 * rhondak227@gmail.com

James Kriederman

Tuckaway Shores Condominium

8457 S. 76th St.

Franklin, WI 53132

(414) 540-0004 * harley99fxstc@yahoo.com

Patricia Lindsey

Jade Gardens Owners Association
7821 N. 60th St. Unit F

Milwaukee, WI 53223-4172

(414) 840-6774  4thletter@msn.com

Jodi Loeffler

Pioneer Centre Homeowners Association
W180 S8238 Pioneer Drive

Muskego, WI 53150

(262) 682-4490 * loefflerjl@gmail.com

Raed Naser

Willow Creek Homeowners Association
5217j N. 76th St.

Milwaukee, WI 53218

(414) 888-9907 * racdnaser767@yahoo.com

Dalia Naujanliene

Parkside Townhome Condominium
Association, Inc.

5595 Brendan Ave.

Fitchburg, WI 53711-6427

(608) 213-0526 * daliux34@gmail.com

Jared Pinkus

PO Box 8566

Madison, WI 53708

(414) 702-4821
Jared@superiorpropertygroup.org

Eileen Rosenberg

Parkside Townhome Condominium
Association, Inc.

5595 Brendan Ave.

Fitchburg, WI 53711-6427

(608) 217-6595 « cileenr@chorus.net

Moath Sarsour

Willow Creek Homeowners Association
5217b N. 76th St.

Milwaukee, WI 53218

(414) 326-0888
longlifepharmacy@yahoo.com

Riley Skaggs

Acres Group Professional Landscape &
Snow/Ice Management

610 W. Liberty St.

Wauconda, IL 60084-3405

(847) 878-1322
riley.skaggs@acresgroup.com

Lisa Spangler

Jade Gardens Owners Association
7865 N. 60th St. Unit E

Milwaukee, WI 53223-4183

(262) 252-3200 » spanglaa@gmail.com

Liz Sugden

Parkside Townhome Condominium
Association, Inc.

5607 Brendan Ave.

Fitchburg, WI 53711-6427

(608) 777-9000 ¢ lzsugden@gmail.com

Nate Thompson

Parkside Townhome Condominium
Association, Inc.

5607 Brendan Ave.

Fitchburg, WI 53711-6427

(608) 576-2923 « nrthompson@uwalumni.com

Jessica Walsh

Harmoniq Residential

234 N. Broadway

Milwaukee, WI 53202

(773) 368-5141
jessica.walsh@harmoniqresidential.com

Cassandra Woodley

MPC Property Management, LL.C

109 E. Chestnut St.

Burlington, WI 53105-1410

(262) 394-2260 ¢ cassandra@mpcpm.com
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{f@“@%@ GOLF SPONSORS!

EVENT SPONSOR

BAG SPONSOR

Giertsen Company

BANQUET SPONSOR

WeatherPro Exteriors

BEVERAGE CART SPONSORS
Husch Blackwell
MidState Insurance

BLOODY MARY SPONSOR
SJS Roofing & Construction

ENTERTAINMENT SPONSORS

First Onsite Property Restoration
Pro2Pave

MASK SPONSOR

Prospect Management

PUTTING CONTEST SPONSOR
Hard Surface Solutions/
Balanced Environments Inc.

RAFFLE SPONSORS

CertaPro * Giertsen

Hunt Management ® Husch Blackwell
Owens Corning

Sid Grinker Restoration, Inc.

Waukesha Roofing
Wintrust Community Advantage

JAVIS

TROPHY SPONSOR

Sid Grinker Restoration, Inc.

HOLE SPONSORS

A&J Property Restoration
Achtenhagen Services Inc.
American Security & Investigations
Centec Security System's Inc.
CertaPro Painters

Crystal Vista Window Cleaning
Forest Green Realty & Management
Holton Brothers

Innovative Signs

Pieper Power

PLM Paving

Reserve Advisors, Inc.
Robertson Ryan & Associates
Roofing Consultants Ltd.
Sebert Landscaping

The Mudjackers

Wachtel Tree Service
WeatherPro Exteriors

Wh (39 foravand te

st gomabisds

WWW.Cai-wi.org
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CAI-WI 2021 A_NNIlAl GOLF OUTING
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ASSOCIATIONS INSTITUTE FAIRWAYS OF WOODSIDE
0 “tl“g Golf Course

Can you dig it? Cool Times.

1%

N |
|

The 16th Annual Golf outing was a huge
success. The weather was bit cool but the
event attendees were Way Cooler dressed up
in themed tie dye.

The Sponsoring Business Partners were
super excited to be in outside spaces with
the membership. Over 150 people attended
the CAI Golf Event and the Golf Committee
wants to thank everyone who attended! We
hope that everyone had a safe day, were able
to network and meet new CAI contacts. Great
food, great golf, and groovy people makes for
a Groovy day.

A special thanks goes out to our many
Individual Sponsorships and the Event sponsor
for making this day totally memorable.
The Committee really appreciates that our
business partners got their “groove on” to
support the CAI-WI with an abundance of
raffle prizes. The Fairways of Woodside in
Sussex did an awesome job to provide great
course conditions and served up an amazing
banquet.

The Golf Committee has already started
planning for 2022. Our future golfing
destinationisstill being determined. We always
welcome feedback as to this year’s outing and
hope to make 2022 more memorable for you,
the CAI Members.

Thanks so much.

Eric Swanson
Golf Committee Chair
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GLASSIFIED ADVERTISING

C.PA.

THE COMDO ACCOUNTING FIRM
MARK CANTEY & ASSOCIATES, P.C.

735 N. Water Street, Suite 175
Milwaukee, WI 53202
855-301-9400
canteycpa.com

Attorneys

Husch Blackwell LL.C

511 N Broadway Suite 1100
Milwaukee, WI 53202
414-978-5311
daniel.miske@huschblackwell.com
www.huschblackwell.com

von Briesen

von Briesen & Roper, s.c.| Attorneys at Law

vonbriesen.com

Banks/Financial

Alliance Association Bank
Top 10 - Forbes Best Banks
Diane White, CMCA
312-823-2181
dwhitel @allianceassociationbank.com
allianceassociationbank.com

Banks/Financial

Popular Association Banking
Martin Klauber
Cell: 847-322-3149
Toll free: 800-233-7164
MKIlauber@popular.com
www.Association Bankers.com

PLM
PAVING & CONCRETE

W225N3178 Duplainville Road
Pewaukee, WI 53072
800-776-7164

CIT
One account. One statement.
One trusted bank.
Thomas Engblom, PhD, CMCA, AMS, PCAM
312-209-2623
thomas.engblom@cit.com

Community Advantage

110 W. Palantine Road, Suite 2
Palatine, IL 60067
847-842-4678
service@communityadvantage.com
www.communityadvantage.com

Property Management

Bay Property Services

6214 State Hwy 42
Egg Harbor, WI 53209
920-868-3935
www.baypropertyservices.com
SERVING ALL OF DOOR COUNTY

Property Management

Forest Green Realty & Management

8575 W Forest Home Avenue
Greenfield, WI 53228
414-425-3134
kecapps@forestgreenrealty.com
www.forestgreenrealty.com

Hunt Management
10520 N. Baehr Road, Suite Q
Mequon, WI 53092-6710
262-238-1480
jhunt@huntmanagement.com
www.huntmanagement.com

MPC Property Management
Setting New Standards,
Exceeding New Expectations
262-661-4284
WWW.mpcpm.com

Elite Properties

700 Larry Ct.
Waukesha, WI 53186
262-373-1777
www.eliteprop.org

Ogden & Company, Inc.
Management, Sales, Maintenance and More!
Angela Snyder
Director of Client Relations
angelas@ogdenre.com * 414.270.1381
1665 N. Water Street, Milwaukee, WI 53202

B
community

ASSOCIATIONS INSTITUTE

Call to Advertise
414-778-0604 X1

Prospect Management Company
Professional Management for Condominium
and Homeowner s Associations
Milwaukee Area: 414-540-0004
Madison Area: 608-709-1325

www.pmcwi.com © help@pmewi.com
224 N. 76th Street, Milwaukee, WI 53213

Reserve Studies

Reserve Advisors
735 N. Water Street, Suite 175
Milwaukee, WI 53202
Monica Mack: 800-221-9882
monica@reserveadvisors.com
www.reserveadvisors.com
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ASSOCIATIONS INSTITUTE

2021 Annual Sponsors
~ praTNUMO

l‘1 HUSCH @ T PLM.

BLACKWELL MaNsGEMENT

Parking Lot Maintenance, Inc.

HHNEGEHENT
INCORPORATED

SINCE 1982

COMMUNITY m £
—&—— ADVANTAGE s FOREST GREEN

Your Association Banking Partner
CET(@ AWHNWY_\ T J.. b T F Realty & Management
PROSPECT
MANAGEMENT vonBriesen

COMPANY von Briesen & Roper, s.c. | Attorneys at Law

_
Ogden

Real Estate without Boundary ™
—

EI}R‘{)PERTY RESERVE
SERVICES } ADVISORS

Alliance
Association
A sk

A division of Western Alliance Bank. Member FDIC.

KAREN SKORIC, cea.

THE CONDO ACCOUNTING FIRM
MARK CANTEY & ASSOCIATES, P.C.

POPULAR.

ASSOCIATION BANKING
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Community

ASSOCIATIONS INSTITUTE

11801 W. Silver Spring Dr.
Suite 200
Milwaukee, WI 53225

The service you deserve
The people you trust

ELITE

PROPERTIES INC.
Condominium . — :
Associations CEEat o m
HOA Management

Maintenance A
Services "

-
-

, = ’
Property Sales ) 6 2. 37 3 j 1'7 77 P eliteprbp,org




