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President’s Message
I would like to start by wishing all of 
you a very Happy New Year.  

As we ring in the new year, it seems 
like a great time to reflect on what 
we’ve accomplished in 2019:

• We kicked off the year with the 
Annual Conference & Trade Show 
on March 1st
• On March 7th & 8th our chapter 
hosted the M100 Course for 17 
students
• In May we offered “Paying Your 

Fair Share; Reserves and Financing Capital Projects” course and 
a few of us traveled to the National CAI Conference in Orlando
• On September 16th we golfed at The River Club of Mequon
• A 2019 Membership Directory was published and distributed in 
November
• Annual Gala was held on November 1st at the Milwaukee Public 
Market, where we celebrated 15 years as a Chapter
• Legal Seminar was offered on November 8th
• In December, 20 students attended the M-202 course “Association 
Communications”
• The CAI-WI Facebook followers continues to increase daily

The above illustrates our strategic plan in action!

It is also a great time to express my appreciation of Tina Conley, 
the WAM team, and the contributions made by each and every 
one of The Board of Directors; Todd Sarauer, Sara Moker, Dan 
Miske, Chad Emrath, Erica Joyce, Michael Leach, Dan Merritt, 
Ryan Maloney, Matt Martin, Dwight Morgan, and Jesse Bozman, 
as well as all of the dedicated Committee Members.  It was YOU 
that made the accomplishments above possible.

I am honored to lead our chapter into the new year.  I am confident 
that with the continued help of the Board of Directors, Committee 
Members, Industry Partners, WAM, and our members, we will 
not only accomplish our strategic goals for 2020, we will exceed 
them!

Cheers!
Lisa Komppa
Lisa Komppa, PCAM, AMS, CPM®
CAI-WI President
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We Strive for Excellence Every Day! 

Professional Property 
Consultants 

 

Full Service Property Management established to serve the 
needs of Condominium and Homeowner Associations 

 
 
 
 
 
 
  
 
 

Call us at 262.257.9250 or  
check us out at www.ppc-wi.com 

Our Mission is to exceed Owner’s expectations 
by providing the highest level of customer 

service, professionalism and industry 
experience.  We are known for our quality 

service.  Call PPC today and find out why we 
are the best choice for your property 

management needs. 

 

 



ICE DAMMING
HOW TO PREVENT ICE DAMMING

Homeowners in Wisconsin are experts 
when it comes to extreme weather, 
but winter is our biggest season and 
probably the most unpredictable. There 
are some major headaches that can 
occur if we aren’t properly prepared 
for the brutal winters. One of the bigger 
issues’ homeowners experience see in 
the winter is ice damming. But what is 
it? How can you prevent it? What steps 
can you take on your home to ensure 
you don’t experience this troublesome 
headache this season?

Ice damming occurs when snow builds 
up on the eaves or along the overhang 
of your roof. If the roof is not properly 
insulated and vented that snow build 
up can melt from heat that is inside 
of your attic, as you are heating your 
home.  As the snow melts, it turns that 
initial layer into a slushy mixture. The 
slush will then gradually slide down 
until it meets a colder part of your 
roof, such as the overhang. If there is 
buildup of snow, the slush will become 
trapped and re-freeze under it. This 
process will repeat all winter long and 
an ice dam will form. Once the ice dam 
gets big enough to overcome the pitch 
of the roof, it can start to make its way 
under the shingles and eventually can 
leak into the home. The consequences 
of this water leakage can be substantial 
and result in expensive repairs. Wet 

wood framing can 
start to rot from the 
moisture and wet 
insulation loses 
its effectiveness, 
resulting in poor 
insulation to 
your home and 
higher energy 
bills from heating 
& cooling. As 
damage progresses, 
homeowners may 
see water stains on 
their ceiling and 
walls. Water might 

also begin to flow into windows and 
frames. Mold and mildew from the 
water damage may then form causing 
odors and possible health hazards. As 
the winter weather wears off, bugs and 
critters find solace in wet, damp places- 
and you may find that your framing is 
getting eaten away as they enjoy their 
new home that keeps them cool. A 
home that experiences ice dams over 
and over again is at risk, and steps need 
to be taken to prevent further damage. 

How can a homeowner prevent ice 
dams from forming? Let’s start from 
the outside and work our way inside. 
First, start by making sure your gutters 
are cleaned out before winter begins. 
Any left over water will freeze inside 
your gutters as the temperature gets 
colder. In fall, Wisconsin is known to 
have rain one day, and snow the next, 
so it is very possible to have water 
trapped in your gutters. There is no 
way around that.  But you can make 
sure the water from melting ice, or 
leftover rain showers, flows freely out 
of the gutter if there is nothing blocking 
its path or clogging downspouts. When 
winter does start and snow begins to 
fall, remove any snow that builds up 
along the overhang of the roof before 
it has a chance to freeze on top of the 
ice that is in your gutter system. An 
easy way to do this is using a long-

handled roof rake to scrape the snow 
off the roof. If utilizing a ladder, make 
sure to research ladder safety tips and 
guidelines, to prevent any bodily harm. 

Another option for homeowners is 
to have a water shield installed at the 
time of major renovations or roof 
replacement. A water shield is an 
adhesive rubber material, about thirty-
six inches wide, that runs along your 
roof deck. The membrane is placed 
under the shingles and serves to seal 
the roof deck protecting it from water 
that may leak under the shingles, in 
turn, preventing water from creeping 
into your home. Think of it as a rain 
coat for your home. Professionals 
recommend the water shield extend at 
least two feet into the living space for 
best results. 

Once you determine your exterior is 
ready for the cold, it’s time to review 
the inside. It’s all about the attic. Your 
attic in the winter should be cold, nearly 
as cold as it is outside. This requires 
proper ventilation and insulation. 
Good ventilation consists of a balanced 
mix of low intake ventilation from the 
overhangs and high exhaust vents. 
The purpose of the vents is to keep the 
attic cool and moisture levels low. Be 
sure vents are not blocked or covered 
by insulation. Ideally, newer homes 
will have a ratio of one square foot of 
ventilation for every 300 square feet of 
attic space. Older homes typically need 
a ratio of one square foot of ventilation 
for every 150 square feet of attic space. 
Extra ventilation cannot hurt. Check 
the free vent rating on the grill to 
determine how much actual ventilation 
it provides. If this is not specified, 
assume the amount of ventilation 
is approximately 50% of the grill’s 
surface area. 

Another way to ensure the attic 
stays cold is to use proper insulation 
between the attic and the heated living 
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Wintrust Community Advantage is a division of Barrington Bank & Trust Company, 
N.A., a Wintrust Community Bank.

850 W. North Shore Dr. | Hartland, WI 53029
201 S. Hough St. | Barrington, IL 60010 (Main Office) 

communityadvantage.com

LENDING TOOLS
FOR YOUR ASSOCIATION

LOAN PROGRAMS
Our loan programs are tailored to meet the needs of your association. 
We work closely with board members and property managers to ensure 
that an association can effectively fund and complete its projects.

AN EFFICIENT AND CLEAR APPROVAL PROCESS
Our responsive turnaround on loan requests guarantees a simple 
and understandable process. Once we receive your loan application 
package, we quickly and efficiently determine a payment structure that 
best meets the association’s needs. Upon bank approval of the loan, 
we draft a commitment letter for your organization, detailing the loan 
terms and conditions.

Upon your acceptance of our commitment letter, loan documentation 
is provided for the association’s review, signature, and approval. We’re 
happy to meet with board members at any time during the loan process 
to discuss and clarify the terms of the program.

Call one of our trusted industry experts at 847-304-5940 or 
email service@communityadvantage.com to learn more.
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For your reserve study proposal, contact Monica Mack at  
(800) 221-9882 or visit reserveadvisors.com.

Easy
To use.

Does
Pretty much everything.

It
Our remarkably simple  
reserve study system.

R E S E R V E  S T U D I E S

Our advanced reserve studies help you achieve a  
deeper engagement with your properties and a more  

effective way to manage them. Both today and tomorrow. 
And with total confidence. 

area of the home. Since hot air tends to rise, as we kick 
on the heat to keep our home comfortable, the attic will 
start to feel this heat creeping in. The amount of insulation 
should be equivalent to an R-38 rating or about 12 inches of 
fiberglass bat insulation. Be sure that heating ducts that run 
through the attic are insulated and that any holes are sealed 
with caulk or other materials. Check for areas that might 
provide access for warm air to flow upward into the attic 
like kitchen exhaust fans. 

For homeowners living in cold climates, ice dams can be an 
annoying challenge with costly consequences. Fortunately, 
there are some relatively simple steps that can be taken to 
prevent ice buildup on the roof. Using good ventilation and 
insulation, the attic can be kept cold while the living space 
can be warm and comfortable. 

For more information on ice dams and prevention, may visit 
the Weathertight website at www.weathertightcorp.com. 
Tod Colbert & Todd Schulz are the owners of Weather Tight 
Corporation- Wisconsin’s Most Recommended Remodeler 
for over 33 years and happy to share tips and tricks with 
homeowners as they review projects on their homes. 

ICE DAMMING CONT.
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Community Association Institute - Wisconsin
2020 Annual Sponsorship Opportunities

RAMP UP your marketing power when you become a CAI-Wisconsin Annual Sponsor! The 2020 
annual sponsorship program MAXIMIZES your marketing dollars with specially priced packages 
offering a variety of opportunities to promote your company name and services. This is a great, 
cost-effective way to reach a market that needs qualified condo/HOA service providers. Be recognized 
as a market leader - become a CAI Wisconsin Annual Sponsor! PRICES SAME AS LAST YEAR!

PLATINUM ANNUAL SPONSORSHIP - $2,395

Platinum Sponsorship Includes Value
• CAI-WI website listing on homepage with logo and
link to your company $800

• Exclusive website banner ad on key pages $500
• Recognition at Manager’s Luncheons & programs
• Listing on CAI-WI program and event flyers
• Full Page, classified and sponsorship listing in each
issue of the Community Leader $2,040

• Complimentary foursome registrations and 2 carts at
the Annual Golf Outing + 2 additional dinner tickets $590

• $150 sponsorship credit for the Annual Golf Outing $150
• Full page color ad in the CAI-WI Membership Directory $1,000
• 2 complimentary tickets to every educational event $300
• FREE premium booth location upgrades at the annual
Milwaukee conference/tradeshow $100

$5,480 Value - you save $3,085

BRONZE ANNUAL SPONSORSHIP - $695

Bronze Sponsorship Includes Value
• CAI-WI website listing with link to your company $300
• 1/4 Page, classified and sponsorship listing in each
issue of the Community Leader $740

• 1/4 color ad in the CAI-WI Membership Directory $400
• 1 complimentary tickets to every educational event $150

$1,590 Value - you save $895

GOLD ANNUAL SPONSORSHIP - $1,445

Gold Sponsorship Includes Value
• CAI-WI website listing with link to your company $300
• Exclusive website banner ad on key pages $500
• Recognition at Manager’s Luncheons & programs
• Listing on CAI-WI program and event flyers
• 1/2 page, classified and sponsorship listing in each
issue of the Community Leader $1,540

• 2 complimentary registrations and 1 cart at
the Annual Golf Outing $250

• $100 sponsorship credit for the Annual Golf Outing $100
• 1/2 page color ad in the CAI-WI Membership Directory $500
• 2 complimentary tickets to every educational event $300
• Discounted premium booth location at the annual
Milwaukee conference/tradeshow $50

$3,540 Value - you save $2,095

SILVER ANNUAL SPONSORSHIP - $1,195

Silver Sponsorship Includes Value
• CAI-WI website listing with link to your company $300
• Exclusive website banner ad on key pages $500
• Recognition at Manager’s Luncheons & programs
• Listing on CAI-WI program and event flyers
• 1/4 page, classified and sponsorship listing in each
issue of the Community Leader $1,390

• 1 complimentary registrations and 1/2 cart at
the Annual Golf Outing $125

• $50 sponsorship credit for the Annual Golf Outing $50
• 1/4 page color ad in the CAI-WI Membership Directory $350
• 1 complimentary tickets to every educational event $150
• Discounted premium booth location at the annual
Milwaukee conference/tradeshow $25

$2,890 Value - you save $1,695

Sign up for 2020 Annual Sponsorship at cai-wi.org 
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MPC PROPERTYPROPERTY
MANAGEMENT

Setting new standards, exceeding expectations

����������������������������������� 
Client-focused management by an extraordinary sta�.  It’s what 
makes MPC Property Management the choice for Condominium 
Association and HOA management.   

www.mpcpm.com

Call 262-661-4284 to experience the di�erence.

2019 Platinum Sponsor
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RESERVE ACCOUNTS

Make the complex simple. Enhance 
property values with your well-
managed reserve account.

Every community association has 
needs that are completely unique 
to their community as well as needs 
that are common to every community 
association. Whether your association 
needs funds fast for things like 
insurance premiums and minor 
repairs, or a long-term financial plan 
for larger, strategic investments, 
putting funds in a reserve account 
is a safe way to get a return on the 
investment while retaining maximum 
liquidity.

No matter what bank product you 
choose for your association’s needs, 
there are four criteria every Board of 
Directors wants to ensure they have:

1. Security
Governing documents or a financial 
policy may require an FDIC-insured, 
other government-backed or other 
insured product with no risk to the 
principal investment. Security is 
an absolute priority and should be 
considered nonnegotiable when 
looking at financial products.

2. Liquidity of Funds
While most community associations 
make long-term plans for larger 
investments in properties, they may 
also need funds at any moment. 
Because emergencies or unexpected 
situations can arise without warning, 
the board of directors needs to be able 
to access those funds with relative 
ease.

3. Rate of Return
Investing other people’s money 
is not the time to gamble on risky 
investments. But a product that will 
provide a steady, reliable rate of return 
is a must. Getting the best, safe rate 
of return ensures that your assets will 
grow and provide your association 
with the maximum amount of funds 

possible to maintain and enhance 
property values.

4. Back-Office Efficiency
Once a directive has been determined, 
you need a banking partner that can 
execute that directive efficiently and 
effectively to find the product that best 
fits.

With those four characteristics in 
mind, there are a number of banking 
products that can accommodate the 
financial and investment needs of 
any community association. While 
nearly all associations are thinking 
futuristically in terms of funding 
projects, very few have set aside 
reserve funds accordingly. These 
types of products can ensure that 
associations are well prepared for any 
possibility.

Money Market Accounts
Money Market Accounts are perfect 
for helping to fund projects that are 
going to happen on a short timeline. 
Your funds are secure and gain steady 
interest, and the assets stay accessible.

Insured Cash Sweep® (ICS®) 
Account
An ICS “sweeps” your account when 
funds exceed $250,000 or FDIC 
Insurance limits, keeping your assets 
liquid and available to be moved to 
different accounts as you need them. 
A sweep can work both ways - if 
the operational account has excess 
funds, they can be swept back to the 
fund. The customer is typically able 
to sweep the funds themselves using 
their online banking platform, making 
it convenient and easy to use.

Certificate of Deposit Account 
Registry Service® (CDARS®)
CDARS protects your CD 
investments, with additional FDIC 
coverage up to $50 million for funds 
exceeding $250,000. You also get 
the convenience of working with one 
bank, simplifying your paperwork and 

administrative efforts with a single 
statement summary.

Certificate of Deposit Ladders
CD laddering products are well-suited 
for projects that are going to happen 
in phases. You can set a CD ladder to 
mature at each phase of the project 
- a four-week certificate, a 13-week 
certificate, a 26-week certificate, a 
52-week certificate - and customize 
the amounts and lengths of multiple 
CDs to provide rolling access to your 
money as each term ends. CD ladders 
provide greater fund liquidity and 
flexibility, all while keeping your 
funds protected. And you still enjoy 
the efficiency of working with one 
bank that provides one summary 
statement of your holdings.

Best Practices
The Board of Directors should hire 
a third-party company to conduct a 
Reserve Study, which is a complete 
assessment of the properties and 
tells them where improvements and 
enhancements will be needed in 
the future. This allows the board to 
determine exactly how much they 
need to put in their reserve accounts.

Your Banking Partner
Your banking partner should be 
just that_—_a partner that makes 
informed recommendations based on 
the unique needs of the association. 
A banking partner shouldn’t offer a 
one-size-fits-all solution, but should 
recommend the right combination 
of products that will meet needs 
both long-term and short-term while 
achieving the directives set out by 
the Board of Directors. Furthermore, 
a good banking partner will have a 
breadth of expertise in the community 
association industries, understanding 
the ins and outs of their needs and 
concerns.

Conclusion
The community association industry 
in the U.S. generates nearly $28 

HOW TO GET THE MOST FROM YOUR RESERVE ACCOUNT FUNDS WITH THE RIGHT 
BANK ACCOUNT PRODUCTS
By Tom Engblom, PhD
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billion annually.1 With such an astronomical number, 
it’s no surprise that banks across the country are eager to 
compete for your business. For associations, their boards 
of directors, and the homeowners they ultimately serve, 
it’s important to have a banking partner dedicated to 
effectively managing assets, building relationships and 
making complex banking needs simple.

Reserve Best Practices
Maintaining healthy reserve funds reflects a financially 
healthy community association, a competent board and 
successful fiduciary duty.

Tom Engblom, Ph.D
VP, Regional Account Executive for Mutual of Omaha Bank
CMCA, AMS, PCAM, ARM, CPM
Office: 312.209.2623 | Toll Free: 866.800.4656 x7498
Tom began his career as a university professor/dean while supervising 3,500 
condominium units in the Chicago metro area. In 2004, Tom became an 
Association Banker for Mutual of Omaha Bank and presently serves seven states 
in the northern Midwest region. In 2018, Tom completed his Doctorate in Business 
Administration with the Dissertation dedicated to a Qualitative Analysis of Job 
Satisfaction and Education for Community Association Managers.

The views and opinions expressed in this article are those of the author(s) and 
do not necessarily reflect the views of Mutual of Omaha Bank. For any matters 
concerning your specific needs and objectives, you should seek the professional 
advice of your own independent legal counsel, insurance advisors or other 
consultants.

RESERVE
ACCOUNTS CONT.

How will you fund your next
association project?
Get custom financing that’s perfect for your budget
and your association. No deposit relationship
required.

Let us find the financing that’s right for you.
Call me today!

171258

Tom Engblom, CMCA, AMS, PCAM
VP, Regional Account Executive
312-209-2623
866-800-4656 ext.7561
tom.engblom@mutualofomahabank.com

mutualofomahabank.com Member FDIC
Equal Housing Lender

The service you deserve
     The people you trust

Condominium  
Associations

HOA Management

Maintenance 
Services

Property Sales 262.373.1777 • eliteprop.org
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POLAR COASTER
The polar vortex of 2019 still 
haunts most property managers, 
HVAC vendors, plumbers, sprinkler 
companies, restoration servicers, 
insurance agents, adjusters, and 
pretty much everyone within CAI-
Wisconsin. It was one very long 
week that started with a blizzard, 
went to freezing temperatures and 
followed with a “warm-up” that 
caused anything that froze to thaw 
and burst. It was chaos that has 
hopefully helped prepare everyone 
for the “Polar Coaster” of 2020. The 
weather prediction is that the “Polar 
Coaster’s” frigid temperatures will 
arrive around the last part of January 
or first part of February. Now is the 
time to do those extra inspections, 
check insulation, check common 
heaters, remind homeowners of their 
responsibilities and do what you can 
to minimize the impact this “Polar 
Coaster” may have. 

Newer property managers have only 
heard the stories of last year’s polar 
vortex and what it was like. There 
was a phone call from the alarm 
monitoring company at 3:00AM 
reporting a water flow on the sprinkler 
line, homeowners called about 
water rushing down the hallway, 
neighbors called in thinking they 
heard water in another unit, frantic 
owners called about their furnace 
not working and not knowing who 
to call, and many researched what 
minimum temperature they needed 
to have their units at to try to prevent 
pipes from freezing. Oh, all the fun 
that they missed. During that week, 
many of you contemplated if your 
residents thought you were the crazy 
one asking them to turn their heat 
to 80 degrees or blasting them with 
emails to remind them that, if they 
are not there, the water should be 
off and someone should check their 
units. 

Here are some tips to help everyone 

get through the Polar Coaster and, in 
general, Wisconsin winters.

First, program all the key vendors 
in your cell phone for each of your 
properties. Do it now. Do not wait 
until there is an emergency and you 
are frantically searching to get the 
phone number. The last thing you 
want at 3:00AM is to be jumping out 
of bed in a panic not knowing who 
to call or what their number is. If 
you have vendors that use a different 
phone number after business hours 
for maintenance emergencies, 
please program that phone number 
into your phone as well so you call 
the correct number. Additionally, 
always have back-up vendors 
ready and programmed into your 
phone. Take the time to call your 
vendors and understand their after-
hours maintenance process and any 
pertinent information you should 
know. It may seem silly to do all this 
work now, but it will help during an 
emergency.

Secondly, create reminders for 
residents that are going to be gone 
for an extended period of time, 
explaining what they should do to 
protect their homes. Everyone thinks 
that nothing will happen, but that is 
the time when something may. The 
reminders are especially critical in 
multi-family buildings where an 
emergency in one unit may affect 
another, such as a pipe breaking. 
The reminders for residents should 
include the following: turning off 
water to the unit, opening kitchen 
and bathroom cabinets so heat 
can flow to plumbing fixtures, 
keeping the heat to the association’s 
minimum recommended 
temperature, encouraging residents 
to install a water sensor or low 
temperature device connected 
to their smartphones, changing 
furnace filters to ensure they are 
clean (a dirty furnace filter can 

cause it to stop working), changing 
the batteries in the thermostat, and 
most importantly, having a friend or 
neighbor to stop by to check your 
home. 

Next, understand that furnace 
tune-ups and winter check-ups 
sometimes fall to the wayside for 
busy residents. If the heat is not a 
common element for an association 
and residents are responsible for the 
maintenance of the HVAC system, 
encourage residents to do the proper 
maintenance on their furnace for 
the winter. There are some HVAC 
vendors that will offer a discount 
if there is a group of residents that 
sign-up. If a discount is offered to 
them, you may get more residents to 
take the initiative as everyone loves 
getting a deal. A furnace tune-up 
may also make residents aware of 
a problem with their HVAC system 
so they can get it repaired before it 
becomes an emergency. 

Lastly, emergency contacts are 
important phone numbers to have 
for all residents. If there is an 
emergency, such as a broken pipe, 
and there is water damage in a unit, 
you will want to be able to notify 
someone when the owner is not 
able to be reached. There may be 
some who do not want to provide 
this information, but if it is put into 
perspective, they may be a little 
more cooperative. 

The weather is one thing that we 
are not able to control, but we 
can control how our vendors, 
associations, property managers and 
teams are prepared. The tips listed 
above are from a property manager 
who thought the week of the polar 
vortex was never going to end as she 
answered phone call after phone call. 
We cannot stop the “Polar Coaster” 
ride. We can just get on and handle 
it!

GET READY FOR THE POLAR COASTER OF 2020
By Carissa Pezewski, AMS, CMCA
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huschblackwell.com 

Arizona | California | Colorado | Illinois | Missouri | Nebraska | Tennessee | Texas | Washington, DC | Wisconsin

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

Daniel J. Miske, Partner, CCAL 
daniel.miske@huschblackwell.com 
414.978.5311

Lydia J. Chartre, Partner, CCAL 
lydia.chartre@huschblackwell.com 
414.978.5418
608.234.6082

associationalert.biz

Insight on insurance issues.

Do your association documents limit your 

insurance coverage? The answer is likely 

“Yes.” Have you considered amending your 

documents so that your association and 

directors are fully covered? You should! 

More than 650 associations rely on Husch 

Blackwell’s experience in handling matters 

ranging from assessments to zoning (and 

everything in between). Call us! 
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CAI-WI Annual Conference & Tradeshow
Friday, April 3, 2020 10:30am-4:30pm

Brookfield Conference Center
17100 West Bluemound Rd.
Brookfield, WI 53005

THIS YEAR WILL INCLUDE:
Vendor Tradeshow
Raffle Prizes

EDUCATIONAL SESSIONS INCLUDE:
Disruptive Unit Owners
Contractors & Liens
Short term Leases & Airbnb
Legal Panel

The
Suite
Life

Professional property management for  
condominium & homeowners associations 

www.pmcwi.com 
Milwaukee/Kenosha Area: 414-540-0004  

 Madison Area: 608-709-1325   
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Specializing in Community Association Management Since 1982

At Hunt Management our mission is to use our extensive professional 

experience and expertise to manage the administrative, financial

and property maintenance affairs of our client associations in the

most effective and cost efficient manner possible, thereby maintaining

the Association’s physical property, preserving its assets and 

increasing Unit market value.
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CAI-WI NEW MEMBERS
As of 12.23.2019
Danielle	Aderhold
Hunt Management Incorporated
203 Eldorado Drive
Racine, WI 53402
(262)238-1480 
danielle@huntmanagement.com

Morgan	Andrews
Madison Property Management, Inc.	
1202 Regent St.
Madison, WI 53715-3600
(608)268-4929
morgana@madisonproperty.com

Lola Booker
Marbella Condominium Association	
6302 Mineral Point Rd. Unit 107	
Madison, WI 53705-4360
(608)443-9571
1914booker@gmail.com

Terri Coughlin
Landmark on the Lake Condo. Assoc.	
1660 N. Prospect Ave. Unit 1006	
Milwaukee, WI 53202-6706	
(414)224-1660
terri.coughlin@sbcglobal.net

James Davies
3031 Stratton Way
Madison, WI 53719-2565
(608)609-9644
jdavies@wisc.edu

Lynn Ferrell
Summit Beach Condo. Owners Assoc. 	
7909 Maple Dr.
Urbandale, IA 50322-4435	
(515)240-3717
ldferrell@msn.com

Don Hain
Marbella Condominium Association	
325 S. Yellowstone Dr. Apt. 329	
Madison, WI 53705-4355
(402)440-5318
dhain00@gmail.com

Deb Harvey
1120 Merrill Springs Rd.
Madison, WI 53705-1317
(608)239-0804 • dh@debharvey.com

Rebecca	Hinkle
Washington Properties, Inc.
6939 Mariner Dr.
Racine, WI 53406-4090
(262)886-1333
bhinkle@w-p-inc.com

Janet Hirsch
Tamarack Trails Comm. Serv. Assoc., Inc.	
7311 Cedar Creek Trl.
Madison	, WI 53717-1512
(608)833-1615 • jhirsch@midplains.net

Bob Jacobs
Tamarack Trails Comm. Serv. Assoc., Inc.	
59 Oak Creek Trl.
Madison, WI 53717-1509
(608) 833-1615
ttbod.bob@gmail.com

Theodore Jankowski
N12 W29178 Creekside Ct.	
Waukesha, WI 53188-9475	
(414)397-5938
tjankowski1952@gmail.com

Barbara Johnson
Andrew Commons Condo Association	
NZ8W6640 Alyce Street
Cedarburg, WI 53012
(262)618-2103
profeblj@gmail.com

Amy Kell
Tamarack Trails Comm. Serv. Assoc., Inc.	
15 Oak Creek Trl.
Madison	, WI 53717-1509
(608)841-1092
amy@kellconsulting.com

George Meyer
Tamarack Trails Comm. Serv. Assoc., Inc.	
201 Randolph Dr.
Madison	, WI 53717-1615
(608)833-1615
Georgemeyer@tds.net

Louise Mollinger	
424 W. Grand Ave., Apt 2
Port Washington, WI 53074	
(414)852-3077
lmollinger@yahoo.com

Steven Reddy
Newport West Condo. Association	
5253 N. Lovers Lane Rd. Unit 237	
Milwaukee, WI 53225-3068	
(414)462-6280
newportwestcondos@gmail.com

Anne Rohr
Tamarack Trails Comm. Serv. Assoc., Inc.	
78 Oak Creek Trl.
Madison, WI 53717-1510
(608) 833-1615
marohr@msn.com

Rick Romboy
Newport West Condo. Association	
5253 N. Lovers Lane Rd. Unit 231	
Milwaukee, WI 53225-3067
(414)462-6280 • muskyrick@att.net

Dean Ryerson
Tamarack Trails Comm. Serv. Assoc., Inc.	
17 Hemlock Trl.
Madison	, WI 53717-1506
(608)833-1615 • dryerson@tds.net

Josh Scheer
Nelson Minahan Realtors, Inc.	
2611 Libal St.
Green Bay, WI 54301 -2865
(920)432-7176
josh@nelsonminahanrealtors.com

Matthew Schultz
Prospect Management Company	
224 N 76th St.
Milwaukee, WI 53213-3554	
(414)540-0004
matthewschultz@pmcwi.com

Rita Smecko
Marbella Condominium Association	
325 S. Yellowstone Dr. Apt. 124	
Madison, WI 53705-4301
(608)630-5523
rsmecko6592@charter.net

Jeffrey Steinhorst
Ogden & Company, Inc.
1665 N. Water St.
Milwaukee, WI 53202-2061	
(414)837-1313 • jeffs@ogdenre.com

Monica Steller
Prospect Management Company
224 N. 76th St.
Milwaukee, WI 53213-3554	
(414)540-0004 • msteller@pmcwi.com

James Truszynski	
Turnberry Reserve Condo. Association
2307 Silver Fox Ct.
Waukesha, WI 53188-2593	
(414)254-3758 • jtruszyn@wi.rr.com

Debbie Utech
Newport West Condo. Association	
5253 N. Lovers Lane Rd. Unit 113	
Milwaukee, WI 53225-3055
(414)462-6280
npwdebutech@gmail.com

Heidi Warren
Newport West Condo. Association
5253 N. Lovers Lane Rd. Unit 228	
Milwaukee, WI 53225-3066
(414)462-6280
heidiwarrenlive@yahoo.com

Larry White
Tamarack Trails Comm. Serv. Assoc., Inc.	
71 Oak Creek Trl.
Madison, WI 53717-1509
(608)833-1615 • lgwhites@gmail.com

Patricia Woodard
Newport West Condo. Association
5253 N. Lovers Lane Rd. Unit 232	
Milwaukee, WI 53225-3067
(414)462-6280
patricia.woodard@att.net
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by

Earning Your Trust Since 1915

Y E A R S   S T R O N G

O V E R

PROTECTING YOUR PROPERTIES, 
AND GIVING YOU CONTROL
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LAC UPDATE
The CAI-Wisconsin Legislative 
Action Committee is thrilled to 
announce the introduction of 
bipartisan legislation that expands 
access to FEMA disaster assistance 
to community associations. The 
bill is known as the Disaster 
Assistance Equity Act of 2019.  
Because the bill has bipartisan 
and leadership support, we are 
confident that it will be passed.  
In order to move this bill forward 
we need your help. Contact your 
member of the U.S. House of 
Representatives and encourage 
them to co-sponsor the Disaster 
Assistance Equity Act of 2019. 

Community associations impacted 
by a presidentially declared 
natural disaster such as a blizzard, 
drought, earthquake, fire, flood, 
hurricane, or tornado, are NOT 
currently offered the same FEMA 
financial recovery support as the 
rest of the country.  The Disaster 
Assistance Equity Act of 2019 will 
correct the current inequity in the 
Federal Emergency Management 
Agency (FEMA) system. 

If this bill passes, individual 
owners in condominiums will be 
reimbursed for their fair share of 
repair or replacement of critical 
major common area elements 
facilities like boiler rooms, 
elevators, roofs, etc.

Homeowners Associations: If 
this bill passes, homeowners 
associations with privately owned 
roads will be able to rely upon the 
locality (city, county, town, etc.) 
to remove debris from the private 

roads resulting in huge savings for 
association residents. 
 
Residents living in community 
associations pay the same federal 
taxes as residents living in non-
deed restricted neighborhoods. 
The current system is flawed and 
unfair. This legislation recognizes 
and corrects the inequities for 
the 73.5 million people living in 
community associations.

Together we can save community 
association residents millions of 
dollars in disaster recovery efforts.  
Here are some actions you can 
take now:

• Call or email your member of 
the U.S. House of Representatives 
asking them to co-sponsor 
H.R.5337, the Disaster Assistance 
Equity Act pf 2019.

• Tell your friends and neighbors 
in other condo associations 
and HOAs about this bill and 
ask them to call or email their 
Representative.

• Stay engaged. The CAI-
Wisconsin Legislative Action 
Committee provides periodic 
updates on legislative issues 
surrounding condominium and 
homeowners associations – visit 
www.cai-wi.org for updates.

On the Local Side. We remain 
in discussions with the realtors, 
title companies and register of 
deed lobbies to pass an HOA 
act and potentially amend the 
condominium act.  Right now we 

are waiting on a draft of the HOA 
Act and will advise in the next 
issue where things are at. 

The CAI Wisconsin Legislative 
Action Committee works to 
monitor state legislation, educate 
lawmakers and protect the interests 
of those living and working in 
community associations. Formed 
in 2010, the CAI Wisconsin 
Legislative Action Committee is 
a volunteer committee consisting 
of homeowners and professionals 
serving community associations. 
We advocate in Wisconsin by 
identifying community association 
issues, monitoring pending 
legislation, and setting legislative 
priorities. In addition, we build 
relationships with and educate state 
legislators, providing invaluable 
advice when community 
association issues arise.

Approximately 741,000 
Wisconsinites live in 412,000 
homes in more than 5,300 
community associations. These 
residents pay $1.4 billion a year to 
maintain their communities. These 
costs would otherwise fall to the 
local government.  The Wisconsin 
Legislative Action Committee 
is working to make sure that the 
rights and needs of community 
associations across the state are 
being met by our State government.

William Huettner, CMCA AMS, PCAM
Chair of the Legislative Action Committee
Bill is the President/Principal Prospect 
Management Company and can be reached 
at 414-540-0004 

By William Huettner, CMCA AMS, PCAM
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YOUR 
COMMUNITY ASSOCIATION’S  
SENIOR & FAIR HOUSING 
LEGAL SOLUTION

The Community Association Law Section at von Briesen & Roper, s.c. is well-versed and prepared to assist 

with providing legal guidance on senior and fair housing matters. Senior housing compliance for communities 

that are restricted to residents 55 years and older presents unique challenges. We provide legal guidance on 

matters specific to senior housing, including the enforcement of age restrictions, age verification and dealing 

with conflicts over rule enforcement. With fair housing, our team can assist with policy preparation, counsel 

to protect from and defend against discrimination claims and deal with accommodation requests. Think of us 

as your hardest working neighbor.

vonbriesen.com

To learn more about how we can assist 

you with Senior & Fair Housing issues, 

contact Attorney Adam Bazelon at 

abazelon@vonbriesen.com.Adam S. Bazelon

Milwaukee  •  Madison  •  Waukesha  •  Oshkosh  •  Green Bay  •  Appleton  •  Neenah  
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CAI-WI GALA RECAP
In 2019, CAI-WI celebrated it’s 15th year. The Winter Gala was celebrated on Friday, November 1st.  Property 
managers, vendors, and guests enjoyed an evening at the Milwaukee Public Market, where the gala first 
began in 2013.

With a 6:30pm arrival, it was great to wind down the week, see old friends and meet new members.  After a 
bit of mingling, guests sat down to a buffet dinner topped off with trays of petite desserts.  Following dinner, 
trivia took center stage with each table a team with a self -selected fun name.  The energetic emcees, the 
questions on sports, music and general trivia were tough!   Luckily a few industry questions were included 
so everyone at least scored a few points.  When it was all said and done, one group emerged winners and 
took home their amazon gift card trophies.  Congratulations to Emily Foy - Elite Properties, Samantha Hoppe 
- Hunt Managment, Greg Hoppe, Linda Myers - Cherrywood Village, Mishael Valerio Hall - Cherrywood 
Village, Kelly Schild - CAI National and Steve Trandt - The American Deposit Management Company.

After cheering for the winners and finishing 
dessert, the night wrapped up around 10pm. Many 
thanks to all who came out, it was great to see you.  
And to those not there, we missed you and hope 
you can make it next year. 

We’ve got the date Friday, November 6th but 
would love any ideas or suggestions so send them 
to: Shari@Sidgrinker.com 

• LANDSCAPE MANAGEMENT • SEASONAL COLOR

• LANDSCAPE CONSTRUCTION • SNOW & ICE MANAGEMENT

• LANDSCAPE DESIGN • URBAN GARDENING

• WATER MANAGEMENT • HOLIDAY DECOR

• TREE CARE

Services Include:

Serving All Major Metropolitan Areas in:
Illinois . Indiana . Iowa . Michigan . Minnesota . Wisconsin

866-655-3800
Visit us online at www.landscapeconcepts.com
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CLASSIFIED ADVERTISING

735 N. Water Street, Suite 175
Milwaukee, WI 53202

855-301-9400
canteycpa.com

Accounting
CISA Insurance

2170 Point Blvd., Suite 600
Elgin, IL 60123-7886

847-870-7000
jeilert@cisainsurance.com

www.cisainsurance.com

Insurance
Forest Green Realty & Management

8575 W Forest Home Avenue
Greenfield, WI 53228

414-425-3134
kcapps@forestgreenrealty.com

www.forestgreenrealty.com

Property Management

Husch Blackwell LLC
555 E. Wells Street, Suite 1900

Milwaukee, WI 53202
414-978-5311

daniel.miske@huschblackwell.com
www.huschblackwell.com

Attorneys

vonbriesen.com

Community Advantage
110 W. Palantine Road, Suite 2

Palatine, IL 60067
847-842-4678

service@communityadvantage.com
www.communityadvantage.com

Banks/Financial

Mutual of Omaha Bank
Let us find the financing that’s

right for you.
Tom Engblom, CMCA, AMS, PCAM

312-209-2623
tom.engblom@mutualofomahabank.com

Union Bank HOA Services
Banking & Lending Solutions

Ralph Ascoli
603-210-5215

ralph.ascolo@unionbank.com

Landscape Concepts Management
9900 N. Granville Road

Mequon, WI 53092
866-655-3800

www.landscapeconcepts.com

Landscape Services

PLM
PAVING & CONCRETE
W225N3178 Duplainville Road

Pewaukee, WI 53072
800-776-7164

Paving

Plunkett’s Pest Control
40 NE 52nd Way

Fridley, MN 55421
800-424-6117

jriopel@plunketts.net
www.plunketts.net

Pest Control

Bay Property Services
6214 State Hwy 42

Egg Harbor, WI 53209
920-868-3935

www.baypropertyservices.com
SERVING ALL OF DOOR COUNTY

Property Management

Elite Properties

3415 N 127th St. #300
Brookfield, WI 53005

262-373-1777
www.eliteprop.org

Hunt Management
10520 N. Baehr Road, Suite Q

Mequon, WI 53092-6710
262-238-1480

jhunt@huntmanagement.com
www.huntmanagement.com

MPC Property Management
Setting New Standards,

Exceeding New Expectations
262-661-4284

www.mpcpm.com

Ogden & Company, Inc.
Management, Sales, Maintenance and More!

Angela Snyder
Director of Client Relations

angelas@ogdenre.com • 414.270.1381
1665 N. Water Street, Milwaukee, WI 53202

Professional Property 
Consultants

We Strive For Excellence Everyday!
262-257-9250

www.ppc-wi.com

Prospect Management Company
Professional Management for Condominium

and Homeowner’s Associations
Milwaukee Area: 414-540-0004
Madison Area: 608-709-1325

www.pmcwi.com • help@pmcwi.com
224 N. 76th Street, Milwaukee, WI 53213

Reserve Studies

Call to Advertise
414-778-0604 X1

Reserve Advisors
735 N. Water Street, Suite 175

Milwaukee, WI 53202
Monica Mack: 800-221-9882

monica@reserveadvisors.com
www.reserveadvisors.com
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2019 Annual Sponsors
PLATINUM

GOLD

SILVER

BRONZE

Professional Property
Consultants

Earning Your Trust Since 1915



11801 W. Silver Spring Dr.
Suite 200
Milwaukee, WI 53225

With over 25 years of experience in the community association 
industry, our team delivers the solutions and the support to meet your 
unique needs. From accelerated payment processing to the latest in 
fraud protection, we help simplify the overall management of your 
associations’ banking on our easy-to-use 24/7 online platform.

Learn how we simplify banking and the financing of your projects at 
HOAbankservices.com.

Gain an HOA banking team 
that’s been around the block

Ralph Ascoli
Regional Account Executive
603-210-5215
ralph.ascoli@unionbank.com

©2018 MUFG Union Bank, N.A.  All rights reserved. Member FDIC. Union Bank is a registered trademark
and brand name of MUFG Union Bank, N.A.   unionbank.com

Financing subject to credit and collateral approval. Other restrictions may apply. Terms and conditions subject to change.

At CISA Insurance, we’ve spent over 40 years providing 
specialized Association Insurance. Selecting an insurance 

program is one of the most important decisions an 
Association makes. Let our dedicated insurance agents 
help you get superior coverages at competitive pricing!

Guaranteed Replacement Cost (no limit) on:
Building Coverage
Broad Form Water
Ordinance & Law

“A” rated carriers
All policy types

EExclusive program
Superior coverage

Compeeeve Premiums!


