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President’s MessagePresident’s Message
I am honored and pleased to begin
my term as president of CAI-WI.
I consider myself especially lucky
to be working with such an excel-
lent Board of Directors, Committee
Members and the staff at WAM.
All of whom are dedicated to the
on-going success of this chapter.
Together we will continue to build
and strengthen our chapter by
focusing on ethics, education,

legislation advocacy, communication and membership
growth.

I would like to thank Adam Bazelon, immediate Past
President, for his service and dedication to CAI-WI.
Adam is now among an elite group of Past Presidents
who have been instrumental to the chapter’s success.

I would also like to thank the Shari Engstrom and the en-
tire Conference and Trade Show Committee for provid-
ing us with The Royal Treatment at the CAI-WI Annual
Conference and Trade Show on March 9th, 2018.  The
event was a huge success and broke attendance records!
I hope all who attended enjoyed it as much as I did.  For
those of you who did not attend, please make a point to
check it out next year as I think you will find it is a
worthwhile event.  

Monday, June 25, 2018 • 8:00 am - 5:00 pm
at River Club of Mequon

12400 N Ville Du Parc Dr. • Mequon, WI 53092

CAI-WI 13TH ANNUAL GOLF OUTING

REGISTER TODAY!

Chapter leadership has been hard at work during the
last few months planning several educational and
networking opportunities.  Pease take a look at the full
calendar of events on our new website and watch your
email for more information about these opportunities.
You will also find details about upcoming events such
as the “Spring Cleaning; Contracts, Contractors and
Expectations” educational session being offered on
April 6th and the golf outing on June 25th in this
newsletter.   

In May I will be traveling to Washington DC to attend
the CAI National Conference and Exposition.  The event
provides education sessions on operations, leadership,
innovative business practices and new products and
technologies.  I hope to learn more about critical issues
facing our industry as well as the latest community
association trends so I can bring that information back
to our local chapter.  

I look forward to serving as your president and hope to
have an opportunity to meet all of you at a social event
or educational session very soon.

Lisa Komppa
Lisa Komppa
CAI-WI President

THANK YOU TO OUR
EVENT SPONSOR:

Registration for Sponsorship & Golfers is available online at www.cai-wi.org
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INTEGRATED POND MANAGEMENT:
BEING PROACTIVE CAN RELIEVE
ADDED STRESS
By Zach Haas , Senior Aquatic Biologist at Wisconsin Lake & Pond Resource

PROACTIVE POND MAINTENANCE

In this day and age many subdivision,
corporations, property managers, and
municipalities have been given
additional tasks of management of
stormwater ponds on their premises.
Having these ponds can not only pose
problems with maintaining compliance
with DNR standards, but it can also
create a headache when nuisance algae
or vegetation keeps coming back on the
surface of the ponds. Complaints from
homeowners are sure to follow the
nuisance growth. Another complaint is
when a piece of equipment seizes to
operate. This equipment may be a
decorative fountain, an aeration system,
or even a waterfall pump. This biomass
on the water’s surface looks unappeal-
ing, may cause added odors, and in the
end add to the “muck” on the bottom
of the pond. Now given all of the duties
that a homeowner’s association or
condo owner’s association may face,
having a proactive plan can help keep
these items off of their mind, and keep
their stress down.

In the aquatic management
industry the coined phrase of
“Integrated Pond Management
(IPM)” can be an HOA’s or
COA’s best friend. Simply
stated, this is a hands free approach for
the homeowners.  One myth that arises
on many sites is that treating when the
problem arises can keep the pond
healthy. However this is not the case as
this reactive management only covers
up the real problem that is going on
underneath the water’s surface. This
plan thrives on the understanding that
having a professional aquatic biologist
managing your pond(s) will help to
focus on improving water quality
parameters and get to the root of the
problem by not taking the “band-aid”
approach. The basis of an IPM plan is to
reduce a pond’s dependency on pesti-
cides and to essentially stop or slow
down the clock on Mother Nature by
not only looking at the surface, but by
looking at the entire ecosystem.

A proper IPM plan
utilizes a line of prod-
ucts and tools that
improve the quality of
water, reduce nuisance
algae blooms, increase
water clarity, and lower
excess nutrients and nu-
trient loading. Examples
of products being used
in these programs are
beneficial bacteria,  nat-
ural enzymes, phospho-
rus reduction agents,

and pond colorants. Biologists use these
products to target the real issue behind
water quality; nutrient loading. If the
nutrient levels can be kept in check, and
at a healthy level, a balance can be
created in the ecosystem. Now having
these tools coupled with monthly
and/or bi-weekly monitoring services,
water sampling, in depth reporting,
and a high level of communication the
sky is the limit to keeping the pond(s)
looking great and keeping them
healthy. As stewards of the environ-
ment, we should always strive to
reduce pesticide amounts and keep our
resources in a superior state of health.  

When an IPM plan is in place other
tools can be utilized to help increase the
overall health of the ponds and reduce
nuisance plant growth. Having a
properly sized aeration system,
metering system, and/or decorative
fountain can aid in reducing stagnation,
help to aerate the pond, and act as an
application tool for many proactive
products which help reduce overall
nutrient levels.  Along with these tools,
having an annual maintenance pro-
gram will help to remain proactive on
keeping equipment performing great.
As a part to the IPM’s scheduled site
visits, having routine equipment
inspections and maintenance is a must.
Large amounts of expenditure can
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vonbriesen.com

Milwaukee  •  Madison  •  Waukesha  •  Oshkosh  •  Green Bay  
Appleton  •  Manitowoc 

Condominium and homeowner associations are 
challenged with complex and unpredictable situations 
daily. The Community Association Law Section at 
von Briesen & Roper, s.c. has the experience and 
knowledge to address situations entailing corporate 
governance, litigation, fair housing law, assessment 
recovery and covenant interpretation and drafting. 
Our creative approach has positioned us to be your 
community association solution. Think of us as your 
hardest working neighbor. 

To learn more about our Community Association 
Law team, visit vonbriesen.com or please contact 
Adam Bazelon, Community Association Law Section 
Chair, at abazelon@vonbriesen.com.

YOUR 
COMMUNITY ASSOCIATION’S 
LEGAL SOLUTION

3415 N. 127th Street 
Suite 300 

BrookÀeld, WI. 53005
262.373.1777
eliteprop.org

�e service you deserve.
�e people you trust.

Association Management, Sales & Maintenance

       

come from the purchase of these items, and being proactive on
their upkeep can keep them working for extended periods of
time. 

Ponds can be a nightmare when they are not attended to
correctly. They are much like the human body in the fact that if
you only do the bare minimum it will not make you any health-
ier. However, when you take the steps to eat right, exercise, and
make routine doctor visits you tend to stay healthier. This same
concept applies to a pond’s ecosystem. If you only treat the
algae and/or vegetation when it rears its head you are not
making the system any better. However, if you take the steps
to promote beneficial bacteria, reduce nutrient loading, and
provide a means to reduce stagnation you will have a much
healthier ecosystem, and a more aesthetically pleasing pond.

Zach Haas is the Senior Aquatic Biologist at Wisconsin Lake &
Pond Resource. Zach holds a Bachelor of Science degree in both
Biology and Water Resources. He has a broad range of knowledge in
maintaining a pond's ecosystem health, ranging from aquatic vascular
plants all the way down to aquatic invertebrates. Zach has over 13
years of experience in the aquatic management field, and assists many
corporations, golf courses, HOA's, COA's, private homeowners, and
campgrounds in the management of their aquatic resources. To learn
more visit www.WisconsinLPR.com or call toll free at
1-866-208-0724.
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UNDERSTANDING SPECIAL
ASSESSMENTS
There’s no way to sugar-coat it: everyone
hates special assessments. Getting a notice
that you owe more money to the associa-
tion can not only put a damper on your
day but also a dent in your wallet, both of
which the board is sympathetic to. In a per-
fect world, there would never be a need for
special        assessments—or any other type
of       assessments for that matter—but
sadly, they’re sometimes a necessary evil. 

Often times, special assessments are levied
when the Association needs to make essen-
tial repairs, improvements or additions to
the common elements, but lacks extra re-
serve funds to cover the costs. While the
board puts in its best effort to keep a
healthy reserve fund and to budget in ad-
vance for these types of projects, occasion-
ally unforeseen expenses occur. When this
happens, an Association may have to call
upon its residents to pitch in financially so
that the Association can remain solvent.
Unfortunately, special assessments aren’t
optional fees, and residents are responsible

for paying special assessments in the same
way they’re  responsible for general Asso-
ciation assessments. Just remember, that
these fees are funding projects that will
benefit all residents, and your special
assessment fees are your contribution
toward that. 

Most boards don’t take levying special
assessments lightly. Not only do they
understand that    special assessments can
be a hardship for you, board members are
also responsible for paying their share of
any special assessment and it can be an
extra financial burden on resident board
members as well.   Because of this, boards
will often try and make levying special as-
sessments a last resort and, if passed, offer
payment plans when possible. There can
also be regula-
tions set forth
in your con-
d o m i n i u m
d o c um e n t s
that must be
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Full Service Property Management established to serve the 
needs of Condominium and Homeowner Associations 

 
 
 
 
 
 
  
 
 

Call us at 262.257.9250 or  
check us out at www.ppc-wi.com 

Our Mission is to exceed Owner’s expectations 
by providing the highest level of customer 

service, professionalism and industry 
experience.  We are known for our quality 

service.  Call PPC today and find out why we 
are the best choice for your property 

management needs. 

 

 

followed before levying a special assess-
ment; and in some instances, require unit
owners to vote on the proposed project
and/or the special assessment itself before
the Association can adopt it. If this is the
case for your Association, make sure your
opinions on these matters are heard by at-
tending open board meetings and voting
on these critical projects in general mem-
bership meeting.      

While none of this changes the fact that
having to pay special assessments fees is
about as much fun as a root canal, just
remember that it’s all part of the greater
good for the Association. They’re invest-
ments to your home and your community,
and can help keep your Association a
wonderful place to live for years to come.

Serving Restoration & Maintenance
Needs in Wisconsin and Illinois

• Tuckpointing
• Caulking
• Masonry Repairs
• Concrete Repairs
• Waterproofing
• Industrial
• Building Surface Cleaning
• Commercial
• Institutional            (262) 377-7887 
• Residential          www.holtonbrothers.com

At CISA Insurance, we’ve spent over 40 years providing 
specialized Association Insurance. Selecting an insurance 

program is one of the most important decisions an 
Association makes. Let our dedicated insurance agents 
help you get superior coverages at competitive pricing!

Guaranteed Replacement Cost (no limit) on:
Building Coverage
Broad Form Water
Ordinance & Law

“A” rated carriers
All policy types

EExclusive program
Superior coverage

Compe��ve Premiums!
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2018 AMENDMENTS TO WISCONSIN’S CONDOMINIUM LAW
By Dan Miske, CCAL - CAI-WI Legislative Action Committee

CHANGES TO CONDO LAW
In 2018 three separate acts amended
Chapter 703 of the Wisconsin Statutes.
Chapter 703 is Wisconsin’s Condo-
minium Ownership Act.  The amend-
ments mostly took effect on April 18,
2018, but some will go into effect later
in the year.  (For an in-depth review of
the actual laws: 2017 Senate Bill 131,
2017 Assembly Bill 518 and 2017
Assembly Bill 818.)
2017 Wisconsin Act 333 made it easier

for condominium associations to
amend their declarations by adding sec-
tion 703.09(2m) to the statutes.  This sec-
tion allows a unit or the association to
obtain first mortgagee (normally a
bank) approval to a declaration amend-
ment if the bank fails to respond.  To
obtain this benefit, the act requires writ-
ten notice to the bank delivered by cer-
tified mail that includes all of the
following:
1.  A copy of the proposed amendment;
2. A request for approval or disap-
proval;

3. A form upon
which the mort-
gagee may indicate
approval or disap-
proval; and
4.A statement that
if the mortgagee
fails to return the
form or otherwise
disapprove within
60 days from the
date of the mailing
of the notice, the
first mortgagee will be considered to
have given its consent to the amend-
ment. 

2017 Wisconsin Act 303 principally
dealt with limiting fees allowed to an
association at the time of the sale of a
unit for the numerous questions and is-
sues that the association is asked.  Some
of the specifics include: 
1. 703.20 – limiting the amount an asso-
ciation can charge for the 703.33 disclo-
sure requirements to the lesser of the
actual costs or $50, unless the process
under 703.205 is followed.
2. 703.205 – setting the procedure for in-
creasing the amount of charges for pay-
off statements or 703.33 disclosures by
doing all of the following:
a. Providing written notice to the unit
owners at least 48 hours before any
meeting to consider any of the follow-
ing:
i. Establishing or increasing the fee;
ii. Entering into or modifying a man-
agement contract that does any of the
following:
1. Allows the manager to begin charg-
ing the fee; or
2. If the manager already charges the
fee, allows the manager to increase the
amount of the fee.

b.Adopting a written resolution at a
meeting to take the actions above; and
c. Sending out written notice of the res-
olution within 48 hours of its adoption.
3. 703.33(1) – adding to the Executive
Summary the last date it was prepared
or revised.
4. 703.33(1)(h)11 – adding to the reserve
section of the Executive Summary the
amount of the reserves on the date the
Executive Summary was last prepared
or revised.
5. 703.335 – is a new section that added
to the statutes the procedure for some-
one to request a payoff statement.
Upon request, the payoff statement
must be provided within 10 business
days without charge, unless the associ-
ation has established the fee under the
process set forth in 703.205 above.  Fail-
ing to provide the payoff statement
within the deadline will cause the
association to be liable for any actual
damages or $350, whichever is less.

2017 Wisconsin Act 102 requires a
larger space be provided to the register
of deeds for recording documents (by
amending 703.11 ) and changed the
information required to be placed on
any plat amendment as a result of
merger agreement between condomini-
ums (by amending 703.275 ).  
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A BENEFICIAL EXERCISE FOR YOU AND YOUR HOA
By Dan Merritt, Glen of Brookfield HOA and Mike Leach, Prospect Management Company

THE “WALKAROUND”
What is “The Walkaround?” No, it’s not
a new gym exercise routine, nor a song
or a dance, but is simply another term
for a regular inspection of the property
and common elements. Our HOA insti-
tuted a Walkaround the year after the
developer turned over the complex to
the HOA when we realized we had
some damage from the winter weather
and snow plowing. Since then, we have
continually modified our approach as
our buildings age.

Our complex includes 14 buildings
comprised of 2- or 4-units, totaling 46
units, including a club house with an
exercise room and a pool. The complex
was built between 2010 and 2012. We
are fortunate to have a professional
property manager as well as a group of
talented and dedicated owners on both
the board as well as the Building &
Grounds committee. Every HOA is
unique and has its own needs and chal-
lenges, and our approach might not fit
your needs but might suggest some
ideas to consider.

Why conduct a Walkaround?
Identification of repair/replacement is-
sues, including those needing immedi-
ate attention, will ultimately save
money if they can be addressed before
getting worse. Regular inspections of all
parts of your complex will help deter-
mine if common-area elements are
performing as anticipated. If they are
not, and life-cycles are diminished due
to extraordinary wear and tear or
adverse weather conditions, then it is

time to consider reviewing/updating
your reserve study, if being followed.
While most owners report issues they
see that need attention, a select few may
ignore them unless they are personally
inconvenienced. So, a regular inspec-
tion is likely needed in most HOAs to
observe first-hand the overall condi-
tions throughout the complex. The goal
of any walkthrough is to identify the
needs of the property while insuring
the safety of unit owners and keeping
the property in a presentable fashion.

Who conducts the Walkaround?
Our Property Manager is a key player
in the effort, givens his expertise in
property maintenance and repair. Our
Building & Grounds chairperson is also
a key player. For the first several years,
these two were the team but we
decided to add one or two board mem-
bers to the team, to allow them to better
understand what  issues were coming
up. However, too many people on the
team tends to result in too much banter
and not enough looking during the
walkaround. Note that certain elements
of a property inspection will ultimately
be done by service contractors, so don’t
overlook their     involvement. Your
vendors are experts; use them.

When to conduct the Walkaround?
Our effort was initially done annually
in the spring, once the snow melted and
we could see what damages had
occurred over the winter. However, we
soon realized that not all damage oc-
curs in the winter, but all year long,

with some issues
being seasonal.
So now we have
three walka-
rounds each
year, generally
in May, early
August, and late
October. This al-
lows the team to
focus on issues
unique to the
season and also
allows the in-
spection ele-
ments to be
spread out over
the year.

What to look
for? Over time,

any team conducting a walkaround will
develop a checklist and revise as
needed. Simply hoping to observe any
issues without a checklist will lead to
missing items. Typical categories on the
checklist might include the following:

Landscaping
A spring inspection will uncover any
snowplow and weather-related
damage. However, a summer inspec-
tion will identify dead and/or diseased
trees and shrubs that need
replacing/treatment, as well as signs of
critters and nests that need attention.
Retaining walls should be looked at to
insure structural integrity. Reviewing
overall plant health and treating issues
early will save you $1000s in the future.
Always encourage your landscaping
vendor to attend the walkthrough
when focusing on landscaping
elements.

Safety-related items
While checking walks and drives, look
for cracks and other imperfections that
might be a trip hazard to pedestrians.
Railings along walks should be stable.
Fencing and locked gates at swimming
pools are critical, as well as the presence
of pool safety equipment and a func-
tioning emergency phone. Fire    extin-
guishers should be in their proper
locations and fully charged. Every
inspection should verify that char-
coal/gas grills are used/stored in
accordance with your rules and regula-
tions as well as municipal regulations.
Warning and speed-limit signs should
be in place. Check exterior lighting to
insure they are in place, operating
properly and not damaged. Also,
concrete walks and asphalt drives
should be checked for damage and
general condition. Tilting or settling
slabs may need mud-jacking or replace-
ment. Minor slips and trips result in a
majority of lawsuits your association
may be faced with. By reducing your
exposure, you are reducing the likeli-
hood of future liability related suits and
keeping insurance costs down.

Building exteriors
Among the more obvious elements are
the roofs, paint, and gutters. Make sure
downspout extensions are properly
placed to avoid pooling of water next to
the foundation.

At Union Bank®, we o� er customized banking and lending 
solutions to meet the unique needs of the community 
association industry. With over 25 years of experience, our 
specialized HOA team applies their in-depth knowledge 
to help support and grow your business.

Learn how we simplify banking and the financing of your 
projects at HOAbankservices.com.

©2018 MUFG Union Bank, N.A. All rights reserved. Member FDIC.
Union Bank is a registered trademark and brand name of MUFG Union Bank, N.A.

Banking solutions to help
your communities thrive

Ralph Ascoli
Regional Account Executive
603-210-5215 
ralph.ascoli@unionbank.com

Financing subject to credit and collateral approval.  Other restrictions may apply. Terms and conditions subject to change.
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Outdoor winterizing
In the fall, it is beneficial to insure all
outdoor spigots are turned off and
hoses are disconnected, irrigation
sprinkler lines are off and drained, and
pool equipment is shut down. Make
sure the heat is turned on to your water
and fire sprinkler closets.

Resident Rules Violations
While conducting a walkaround, it is
often quite easy to see certain rules
violations including storage of personal
property, decorative items and attach-
ments, flowers and landscape plants,
vehicle parking, and pets/animals.
However, it is not recommended that
the walkaround be your sole review of
rules violations, especially since many
rules deal with behaviors that
wouldn’t be obvious on a walkaround
or occur at other times.

Efforts by Service Contractors
The skill and expertise to inspect and
service equipment such as HVAC, fire
sprinklers and fire alarms, retaining
ponds and pool equipment is usually
limited to specialized contractors.
These items should be on a separate
checklist.

How to document the walkaround?
A checklist with the appropriate
elements and location(s) with room for
notes makes the process simpler to
summarize and follow up. A summary
for the board and owners might be
beneficial. Often, photographs of key
issues allow easier communication
with other board members and service
technicians.

What to do with the results?
Obviously, some repairs might be nec-
essary in the near term. Other items
might be put on a watch list for poten-
tial future repairs. Your observations
may require a review of your reserve
study for planned timing of repair/re-
placement. Hopefully, all the issues
you find are minor and dealt with in
your normal budget, but, occasionally,
special attention may be necessary to
plan the repairs/replacements. Also
important to the process is the feedback
you provide your owners. Awareness
of problems will make it less likely that
issues will be neglected. Repairs
conducted in a timely manner will gen-
erally make for happier owners and
will aid in maintaining, if not increas-
ing, the  financial value and appearance
of your HOA property. This is part of
the fiduciary responsibility that board

THE “WALKAROUND” cont.

PROJECT FINANCING FROM 

THE INDUSTRY EXPERTS

Community Advantage is a division of Barrington Bank & Trust Company, N.A., a Wintrust Community Bank.

Community Advantage is one of the Midwest’s leading providers of financial services 
to condominium, townhome and homeowner associations.

Our lending solutions are built on foundations specifically geared for the needs of 
townhome, homeowner and condo associations. We further tailor those options to 
fit each association’s individual needs.

Our MaxSafe Reserve account offers up to $3.75 million in FDIC insurance 
so you know your reserve funds are secure and right where you need them.

850 W. North Shore Dr. | Hartland, WI 53029
201 S. Hough St. | Barrington, IL 60010 (Main O�ce) 

847-304-5940 | www.communityadvantage.com

WE UNDERSTAND YOUR BUSINESS. At Wintrust, we get to know the 
needs of the industries we serve to be true partners to the businesses we 
support. We were built to provide personalized financial solutions for each of 
our clients. As a one-stop shop for any financial need, we’re experts at what 
we do and are prepared to share our knowledge to help guide your business. 
We’re proud to go above and beyond to support our local businesses.

has with the owners.

And, not to be overlooked, if rules
violations are identified and reported
to residents in the normal fashion, it
is also likely compliance will
improve. 

The Walkaround is a valuable but

common-sense process that your board
and property manager can use to
improve performance, communication
and satisfaction

Dan is the HOA Board President at the Glen of
Brookfield and can be reached at
dmerritt33us@yahoo.com. Mike is a Community
Manager, CMCA, at Prospect Management Co.
and can be reached at mleach@pmcwi.com
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THE BEST PLANS ARE COMMON
SENSE PLANS
By Jeff Barnett & Tom Engblom from Mutual of Omaha Bank 

A phrase often heard in polite conver-
sation goes something like this, “The
definition of insanity is doing the same
thing over and over again and expect-
ing a different outcome.”  After which,
almost everyone nervously laughs
about the insanity they’re guilty of in
their personal lives. Often intended as
a joke, the irony is that we have all
engaged in the futility of this practice.
The good news is, we don’t have to take
this approach in our business (or per-
sonal) lives. Instead, we can adopt com-
mon sense plans that lead to positive
outcomes.

Often, the best plans are the simplest
and based on common sense.  A solid
plan consists of three pillars:
• Preserve
• Protect
• Enhance

Let’s take a quick look at each one,
starting with preserve. Think of your
life, your job and your family. In any
situation we always want to preserve
those things that bring us lasting joy,
the greatest pleasure, and when it
comes to business, offers the best
returns. In the world of condominiums,
we want to preserve those practices
that offer the same, joy, pleasure and re-
turns. A community resident would
prefer to swim in a pool that is clean
and well maintained, walk on grass
that is green and plush, and, of course,
live in a home free from leaks and other
maintenance issues. The community
benefits from a resident’s joy and pleas-
ure.  When people are happy where
they live, there are positive returns for
the community.  Happy residents pay
assessments on time and attend
community meetings creating commu-
nities where values are stable.

Protect is closely related to preserve
and may be the pillar we are most
familiar with. Of course, a little risk in
any common sense plan is OK. Know-
ing the risks and mitigating them with
protection, is common sense. Protect
what is valuable, meaningful and may
be difficult to replace. 

The final pillar is to enhance. Even
small enhancements help preserve
value, protect against loss, and bring
meaningful returns, including the
important ones - joy and pleasure.
When things become worn and fall into
disrepair, even small enhancements can
make a world of difference in percep-
tion and appreciation. 

A community plan founded on
common sense to preserve, protect and
enhance the community provides posi-
tive returns including stable property
values and residents who are happy
where they live and experience joy and
pleasure in their community. 

The views and opinions expressed in this ar-
ticle are those of the author(s) and do not nec-
essarily reflect the views of Mutual of Omaha
Bank. 

Jeff Barnett serves community associations in
the central region as senior vice president of
lending for Mutual of Omaha Bank. Jeff has
over 20 years of financial services experience
and has served on the board of directors for
several industry and community groups. Jeff
served in the U.S. Marine Corp and is a vet-
eran of the Gulf War Desert Storm and
Desert Shield. Jeff can be reached at Jeff.Bar-
nett@mutualofomahabank.com.

Tom Engblom is experienced, educated and
certified in community association manage-
ment and real estate with over 34 years in the
property management industry. Tom is the
regional account executive for Mutual of
Omaha Bank serving association/manage-
ment clients in the upper Midwest. Tom has
earned the designations of ARM, CPM,
CMCA, AMS and PCAM. Tom can be
reached at Thomas.Engblom@mutualofoma-
habank.com. 

How will you fund your next
association project?
Get custom financing that’s perfect for your budget
and your association. No deposit relationship
required.

Let us find the financing that’s right for you.
Call me today!

171258

Tom Engblom, CMCA, AMS, PCAM
VP, Regional Account Executive
312-209-2623
866-800-4656 ext.7561
tom.engblom@mutualofomahabank.com

mutualofomahabank.com Member FDIC
Equal Housing Lender
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952.466.7574  | www.ConstructionDefects.law
7760 France Avenue S., Suite 1350 | Bloomington, MN 55435

Case Costs Available 
Attorney-Advanced

Free Initial Evaluation

Arrangements
Contingent Fee 

Accepting Refferals and Requests for Co-Counsel

Firewalls
Retaining Walls
Water Intrusion

Structural Damage
Grading + Drainage

Ice Damming 
Roofing

 

WE”RE ON 
TOP… OF EVERTYHING! 

PROFESSIONAL 
INSTALLATION BACKED 

BY OUR WARRANTY 

• ROOFING & SHEET 
METAL 

• 24 HOUR EMERGENCY 
SERVICE 

• COMMERCIAL 
• RESIDENTIAL 

Skyline provides its clients with 
prompt service and maintenance 
programs to maximize life 
expectancy, along with a 
superior production department 
for all your replacement needs, 
including gutter, fascia, siding, 
and window trim. We also offer 
both Steep and Low Slope 
repair. 

22020120172017 BOMA 2017 2017 B2017 BO2017 BOM2017 BOMA2017 BOMA –– 
PRPPROFPROPROFEPROFESSPROFESPROFESSIONAPROFESSIPROFESSIOPROFESSIONPROFESSIONALPROFESSIONAL SERPROFESSIONAL PROFESSIONAL SPROFESSIONAL SEPROFESSIONAL SERVICEPROFESSIONAL SERVPROFESSIONAL SERVIPROFESSIONAL SERVICPROFESSIONAL SERVICE PROFESSIONAL SERVICE 
CCOMCOCOMPCOMPACOMPANYCOMPANCOMPANY OFCOMPANY COMPANY OCOMPANY OF COMPANY OF TCOMPANY OF THECOMPANY OF THCOMPANY OF THE YECOMPANY OF THE COMPANY OF THE YCOMPANY OF THE YEACOMPANY OF THE YEARCOMPANY OF THE YEAR 

22020120172017 I2017 2017 IRE2017 IR2017 IREM 2017 IREM2017 IREM –– IINDININDUSINDUINDUSTRINDUSTINDUSTRY INDUSTRYINDUSTRY 
PAPPARTPARPARTNEPARTNPARTNER OFPARTNERPARTNER PARTNER OPARTNER OF PARTNER OF THPARTNER OF TPARTNER OF THE YEPARTNER OF THEPARTNER OF THE PARTNER OF THE YPARTNER OF THE YEARPARTNER OF THE YEAPARTNER OF THE YEAR 

(414) 352-1505 
Skylineofmilwaukee.com For your reserve study proposal, contact Jennifer Aldrich at  

(844) 570-9886 or visit reserveadvisors.com.

Easy
To use.

Does
Pretty much everything.

It
Our remarkably simple  
reserve study system.

R E S E R V E  S T U D I E S

Our advanced reserve studies help you achieve a  
deeper engagement with your properties and a more  

effective way to manage them. Both today and tomorrow. 
And with total conȴdence. 
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HOW MUCH NOISE DO YOU MAKE?
Noise is an inevitable reality in condo-
minium communities. Condominium
dwellers live in such close proximity,
it’s essential that we consider the effect
noise will have on our neighbors when
deciding on floor coverings, where to
mount the flat-screen television or
when to knock out a wall. 

We—you and your neighbors—all have
a right to enjoy our homes in peace and
to furnish them as we like. But remem-
ber, how you furnish your unit may be
a nuisance to your neighbors in theirs. 
Hard flooring—wood, ceramic, stone—
is fashionable and collects far fewer
allergens than carpet, making it very
popular. But it can be a problem for the
folks downstairs, even if you make an
effort to tread lightly or wear soft shoes.
If you’re considering installing hard
flooring in your unit, first install a
sound barrier—like cork—to reduce

noise. And hope the people above you
do the same.

Flat-screen televisions are becoming
more affordable every year, and many
of our residents have them. Please
mount your screen on an interior
wall—not a wall you share with a
neighbor. Reverberations from wall-
mounted televisions can be an annoy-
ance for those on the other side. 

How much noise does it take to be a
nuisance? One definition says nuisance
is a level of disturbance beyond what a
reasonable person would find tolerable.
But, sometimes the question isn’t how
much noise we make, but when we
make it. You or your neighbor might
find the raucous party next door en-
tirely tolerable—until about 10 or 11
p.m. A noisy renovation downstairs
might be intolerable if it’s a religious or

ethnic holiday for you. Whatever
you’re planning, give some thought to
the day as well as the time of day for
your activity.

If you have noisy neighbors, talk to
them. They probably have no idea
they’re disturbing you. Maybe you
work nights and their teenager—whose
room backs up to yours—blasts the
audio system after school each day.
The Golden Rule applies here: Treat
your neighbors the way you want them
to treat you. 

6214 State Hwy 42
Egg Harbor, WI 54209

T: 920-868-3935
www.baypropertyservices.com

Serving All of
Door County
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FOR THE LATEST LEGAL PERSPECTIVES ON NEWS AND ISSUES AFFECTING 
WISCONSIN CONDOMINIUM AND HOMEOWNER ASSOCIATIONS, FOLLOW US AT

AssociationAlert.biz

Lawyers Who Understand...
 
 
 
 
 

Emotional Support Animals and Rules.
 

• Trusted by more than 450 associations.
• Experienced at representing Associations on matters ranging  

from assessments to zoning (and everything in between).
• Collected more than $9 million for our client associations.

huschblackwell.com

Arizona      |      California      |      Colorado      |      Illinois      |      Missouri      |      Nebraska      |      Tennessee      |      Texas      |      Washington, D.C.      |      Wisconsin

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

Lydia J. Chartre, Partner, CCAL 
lydia.chartre@huschblackwell.com 
262.956.6248

Daniel J. Miske, Partner, CCAL 
daniel.miske@huschblackwell.com 
414.978.5311



As of 5-8-2018

Meagan Arent
Hunt Management
Incorporated
10520 N. Baehr Rd. Ste. Q
Mequon, WI 53092
(262) 238-1480 
meagan@huntmanagement.com

Mary Baumann
Country Terrace
Condominium Homes
6430 W. Aspen Tree Ct.
Mequon, WI 53092
(262) 518-0120 
marybaumann3@gmail.com

Jonathan Cauffman
Prospect Management
Company
224 N. 76th St.
Milwaukee, WI 53213
(414) 540-0004 
jcauffman@omcwi.com

Kane Carmody
Post Shields, Inc.
20 S. Main St. Ste. 3
Janesville, WI 53545
(855) 757-4435 
Kanec@postshields.com

Mary Sue Dempski
Hilary Heights
Condo Association
1270 Meadowbrook Dr. Apt. 8
Cleveland, WI 53015
(920) 912-5300 
mdempski@wi.rr.com

Lynne Giuffre
N62W13531 Sunburst Dr.
Menomonee Falls, WI 53051
(262) 251-7872 
anecessities@wi.rr.com

Brad Goldman
Wood-Haven Bridges
Condominiums
8500 W. Waterford Ave. Ste. 9
Greenfield, WI 53228
(414) 604-9492 

Carlene Gruenstern
Ogden & Company, Inc.
911 N. Lynndale Dr. Ste. 1B
Appleton, WI 54914
(920) 858-0777 
carleneg@ogdenre.com

Rick Pozdol
Geneva National
Community Association
N3387 Petrie Rd.
Lake Geneva, WI 53147
(262) 245-9759 
rick@gnpropertymgmt.com

Thomas Rooney
Glen of Brookfield
Condominium
15360 Huff Way
Brookfield, WI 53005
(414) 254-1026 
thomasrooney@att.net

Wesley Saferite
Reliable Property Services
520 S. 92nd St.
Milwaukee, WI 53214
(262) 930-2081 
Wess@rpswi.com

Dave Schall
Cloisters Of Tuckaway, Inc.
5200 S. Tuckaway Blvd #126
Milwaukee, WI 53202
(414) 297-7069  
Djschall@att.net

Charolette Semrad
Cloisters Of Tuckaway, Inc.
5200 S. Tuckaway Blvd. #126
Milwaukee, WI 53202
(414) 488-9102 
jcsemrad@aol.com

Jim Shifler
Whitnall Grove
Condominium
7000 S. Fieldstone Ct.
Franklin, WI 53132
(414) 754-7011 
jimshiflet@sbcglobal.net

Alyssa Stiebohr
Geneva National
Community Association
2611 Libal St.
Green Bay, WI 54301
(920)432-7176 
alyssa@nelsonminahanrealtors.com

Sarah Harwood
Ogden & Company, Inc.
1665 N. Water St.
Milwaukee, WI 53202
(414 )831-0681 
sarahh@ogdenre.com

Pat Houghtaling
Cloisters Of Tuckaway, Inc.
5200 S. Tuckaway Blvd. #304
Milwaukee, WI 53202
(414) 762-2812 
Patoughtaling@gmail.com

Linda Mankowski
Country Terrace
Condominium Homes
2430 Finger Rd.
Green Bay, WI 54302
(800) 547-4740 
cpekarek@allcitycom.com

Lori Marx
Ogden & Company, Inc.
911 N. Lynndale Dr.
Appleton, WI 54914
(920) 840-6365 
lorim@ogdenre.com

Charlene Massy
Cloisters Of Tuckaway, Inc.
11013 N. Elder Tree Ct.
Mequon, WI 53092
(262) 236-9299 
Lmankowski@wi.rr.com

Corrine Nolan-Ginster
Whitnall Grove
Condominium
7084 S. Fieldstone Ct.
Franklin, WI 53132
(414) 427-0451 
ccnilgin@wi.rr.com

Christopher Pekarek
All City Communications
2430 Finger Rd.
Green Bay, WI 54302
(800) 547-4740 
cpekarek@allcitycom.com

Brian Ockwood
Whitnall Grove
Condominium
7053 S. Fieldstone Ct.
Franklin, WI 53132
(414) 425-3546 
Bockwood@wi.rr.com

Kelly Wanderer
Prospect Management
Company
224 N. 76th St.
Milwaukee, WI 53213
(414) 540-0004  (114)
kwanderer@pmcwi.com
Don White
Nelson Minahan
Realtors, Inc.
15270 Huff Way
Milwaukee, WI 53005
(414) 202-7222  
donwhite@1psb.com

Tess Wierzbicki
Whitnall Grove
Condominium
7801 S. Fieldstone Ct.
Franklin, WI 53132
(414) 529-7460 
tbicki@sbcglobal.net

Lori Wimmer
KerberRose, Certified
Public Accountants
10568 Country Walk Ln.
Ste. 101
Sister Bay, WI 54234
(920) 854-2379 
Lori.wimmer@kerberrose.com

Michael Wyne
Emergency Fire
and Water Restoration
1301 E. Waterford Ave.
Saint Francis, WI 53235
(414) 810-3522 
swyne@emergencyrest.com

John Zachar
Cloisters Of Tuckaway, Inc.
5200 S. Tuckaway Blvd. #126
Milwaukee, WI 53202
(414) 488-9102 
Jzachar@msoe.edu

www.cai-wi.orgPage 12 Spring 2018

CAI-WI NEW MEMBERS



www.cai-wi.org Spring 2018 Page 15 

by

    

Y E A R S   S T R O N G

O V E R

PROTECTING YOUR PROPERTIES, 
AND GIVING YOU CONTROL

 
 

   
  

   

 
 
 

  
  

   

 
 

   
  

  

 
 

 
   

 
   
  

 
 

  
   
   
  

 
   

    
  

  



www.cai-wi.orgPage 16 Spring 2018

Professional property management for  
condominium & homeowners associations 

www.pmcwi.com 
Milwaukee/Kenosha Area: 414-540-0004  

 Madison Area: 608-709-1325   

UPCOMING EVENTS!
Monday, June 25, 2018

2018 Annual Golf Outing

August 2018
Door County Legal Panel

Tuesday, Sept. 11, 2018
Q & A Panel Discussion

Friday, Nov. 9, 2018
November Legal Panel

Register Online at
cai-wi.org
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• LANDSCAPE MANAGEMENT • SEASONAL COLOR

• LANDSCAPE CONSTRUCTION • SNOW & ICE MANAGEMENT

• LANDSCAPE DESIGN • URBAN GARDENING

• WATER MANAGEMENT • HOLIDAY DECOR

• TREE CARE

Services Include:

Serving All Major Metropolitan Areas in:
Illinois . Indiana . Iowa . Michigan . Minnesota . Wisconsin

866-655-3800
Visit us online at www.landscapeconcepts.com

 

FSB&W LLC is a full service certified public 
accounting firm . Our association team has over 40 
years of experience servicing over 400 associations 
in the Chicagoland and Midwest area. 
 
Our services include audit, reviews, compilations. 
Income taxes, independent ballot tabulations and 
budget consulting 
 
 
 

 

Steven M. Silberman, CPA 
Partner 
FSB&W LLC 
250 Parkway Drive Suite 330 
Lincolnshire, Il 60069 
 
Main:       847.580.1272 
Direct:   847.262.4374 
 
ssilberman@fsbwcpa.com 
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REFLECTIONS...
By Shari Engstrom, Sid Grinker Restoration, Conference & Tradeshow Chair

Welcoming guests with a new venue,
the 2018 CAI Conference and Trade
Show was a hit!  Friday March 9th
board members and valued business
partners gathered at the Crowne Plaza
Milwaukee Airport for the Royal Treat-
ment with CAI.

Registration opened late morning with
guests visiting exhibits before a Lent
friendly lunch program that included
the Annual Meeting which included a
new board, awards and keynote
speaker Wayne Dehn.

The Annual Meeting met quorum and
the highlight was announcement of the
2018 Board of Directors and Executive
Committee:
President: Lisa Komppa, AMS, CPM
Treasurer: Karen Skoric
Directors: Jesse Bozman, 
Lydia Chartre, CCAL, 
Chad Emrath, CMCA, AMS, CPO,
Michael Holz, Michael Leach
Monica Mack,
Dan Merritt,
Sara Moker, CMCA, AMS,
Todd Sarauer, PCAM, AMS, CMCA 

This year’s awards went to a well-de-
served group of hard working individ-
uals that truly make a difference in the
condo association world: Rising Star -
Carissa Pezewski of MPC Property
Managment & Kaitlin Anderson of
Benson, Kerrane, Storz & Nelson, P.C., 
Association of the Year - Whispering
Hills Owners Association, Inc., Com-
mittee of the Year - Legislative Action
Committee, Manager of the Year - Lisa
Komppa, Professional Property Con-

sultants, LLC, Business Partner of the
Year - Landscape Concepts Manage-
ment, Excellence Award - Jeff Hunt,
Hunt Management Inc.

We truly appreciate their hard work
and dedication.  If you know a property
manager, vendor partner, association
or other qualifying person who should
be recognized, be sure to work for
award nominations next spring.

Following the awards, keynote speaker
Wayne Dehn took the stage to offer
insights and suggestions on “Dealing
with Difficult People”.  Not that any of
us encounter difficult people, but
thoughts on dealing human nature
seem to be always useful if only there
are few small takeaways.  Speaking of
educational topics, ideas and sugges-
tions for future shows are always
welcome!

After a quick break and a visit to almost
70 exhibitors, attendees moved on to
educational Sessions that included
Transitioning Your Association, Finan-
cial and Legal Panel.

In “Transitioning Your Association”
Adam Bazelon, Kirsten Capps and Nik
Clark discussed transitioning your
association from the developer, chang-
ing management firms and what to
consider when making changes as a
self-managed association.

Running concurrently was the Finan-
cial Seminar with Corrine Billingsley
and Anthony Dister

After another walk through the exhibit
hall and snack break, exhibitors were
able to pack up while attendees made
their way to the legal seminar.  Attor-
neys Adam Bazelon, Lydia Chartre and
Ross Hussey fielded questions from
board members on topics ranging from
fair housing to comfort animals to
amending the bylaws.  

The day ended with randomly drawn
raffle prizes from those who completed
their bingo cards by visiting the
exhibitors.  With record attendance and
a new venue, the conference was
considered a success and will return to
the Crowne Plaza next year.  

THANK YOU TO OUR SPONSORS:

Event Sponsors: Acuity Insurance and
Building Envelope Consultants, Ltd.

Nametag Sponsor: Hunt Management
Inc.

Bag Sponsors: Community Advantage
and Ogden

Lunch Sponsor: Villani Landshapers

Afternoon Snack Sponsor: Skyline
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Ace of Spray
Acuity
Advanced Wildlife Control Inc.
American Tree Experts, Inc.
Badgerland Exteriors
Baer Insurance Services
Benson, Kerrane, Storz & Nelson
Buckley Tree Service
Building Reserves, Inc.
CAU Insurance
CertaPro Painters
Character Improvements, LLC
Community Advantage
CRC Concrete Raising of Wisconsin
Deans & Homer
DMA Reserves
Emergency Fire & Water Restoration
Elite Properties Inc.
Farmers Insurance-Jeremy Panczenko
Farmers Insurance-Roger Dudek Agency
Focus On Energy
Forest Green Realty & Management

FSB&W LLC
Giertsen Company
Holton Brothers Inc
Hoppe Tree Service
Hunt Management Incorporated, AAMC
Husch Blackwell
J. Hershey Building Consultants
Landscape Concepts Management
Mark Cantey CPA
Mid-State Insurance
MPC Property Management
Mutual of Omaha Bank
Newbys Seasonal Services
Ogden & Company
Paul Davis Restoration & Remodeling
Pieper Electric
Play and Park Structures
PLM Paving & Concrete
Plunkett's Pest Control
Professional Property Consultants
Prospect Management Company
Quin Brunette Pro Painting

RCL Engineering Group
Reliable Property Services 
Reserve Advisors, Inc.
Robertson Ryan & Associates
S & D Roofing
Serbert Landscape
Sid Grinker Restoration, Inc.
Skyline
State Farm - Brian Brecklin Agency
Superior Reserve Engineering & Consulting 
The Mudjackers LLC
USA Fire Protection
Villani Landshapers
von Briesen & Roper, s.c.
Wachtel Tree Service
Wash Multifamily Laundry Systems
Waukesha Roofing & Sheet Metal, Inc.
Weather Tight Corp.
Wenger Roofing & Sheet Metal
Wisconsin Lake & Pond Resource LLC

CAI-WI Would Like Thank the 2018 Exhibitors
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CLASSIFIED ADVERTISING

Union Bank HOA Services
Banking & Lending Solutions

Ralph Ascoli
603-210-5215

ralph.ascolo@unionbank.com

Insurance
CISA Insurance

2170 Point Blvd., Suite 600
Elgin, IL 60123-7886

847-870-7000
jeilert@cisainsurance.com

www.cisainsurance.com

Landscape Concepts Management
9900 N. Granville Road
Mequon, WI 53092

847-223-3800
jbozman@landscapeconcepts.com

www.landscapeconcepts.com

Plunkett’s Pest Control
40 NE 52nd Way
Fridley, MN 55421

800-424-6117
jriopel@plunketts.net

www.plunketts.net

Elite Properties
3415 N 127th St. #300
Brookfield, WI 53005

262-373-1777
www.eliteprop.org

Landscape Services

Pest Control

Property Management

Forest Green Realty & Management
8575 W Forest Home Avenue

Greenfield, WI 53228
414-425-3134

kcapps@forestgreenrealty.com
www.forestgreenrealty.com

Property Management

Hunt Management Inc. AAMC
10520 N. Baehr Road, Suite Q

Mequon, WI 53092-6710
262-238-1480

jhunt@huntmanagement.com
www.huntmanagement.com

Ogden & Company, Inc.
Management, Sales, Maintenance and More!

Angela Snyder
Director of Client Relations

angelas@ogdenre.com • 414.270.1381
1665 N. Water Street, Milwaukee, WI 53202

Prospect Management Company
Professional Management for Condominium

and Homeowner’s Associations
Milwaukee Area: 414-540-0004
Madison Area: 608-709-1325

www.pmcwi.com • help@pmcwi.com
224 N. 76th Street, Milwaukee, WI 53213

Reserve Advisors
735 N. Water Street, Suite 175

Milwaukee, WI 53202
844-570-9886

jennifer.aldrich@reserveadvisors.com
www.reserveadvisors.com

Reserve Studies

Roofing Services
Skyline Roofing of Milwaukee

7312 N. Teutonia Ave.
Milwaukee, WI 53209

414-510-6616
skubicki@skylinemilw.com

www.skylinemilw.com

FSB&W, LLC
Over 40 Years of Experience

Tax Services to over 400 Associations
Steve Silberman, CPA

847-580-1272
ssilberman@fsbwcpa.com

Accounting

735 N. Water Street, Suite 175
Milwaukee, WI 53202

855-301-9400
kskoric@canteycpa.com • canteycpa.com

Benson, Kerrane, Storz & Nelson
Construction Defect &
Insurance Attorneys

www.constructiondefects.law

Attorneys

Husch Blackwell LLC
555 E. Wells Street, Suite 1900

Milwaukee, WI 53202
414-978-5311

daniel.miske@huschblackwell.com
www.huschblackwell.com

Banks/Financial
Community Advantage

110 W. Palantine Road, Suite 2
Palatine, IL 60067

847-842-4678
service@communityadvantage.com

www.communityadvantage.com

Mutual of Omaha Bank
Let us find the financing that’s

right for you.
Tom Engblom, CMCA, AMS, PCAM

312-209-2623
tom.engblom@mutualofomahabank.com

Bay Property Services
6214 State Hwy 42

Egg Harbor, WI 53209
920-868-3935

www.baypropertyservices.com
SERVING ALL OF DOOR COUNTY

MPC Property Managment
Setting New Standards,

Exceeding New Expectations
262-661-4284
www.mpcpm.com

Professional Property
Consultants

We Strive For Excellence Everyday!
262-257-9250

www.ppc-wi.com

New Vision Management & Consulting
So our vision? That's easy. It's your success.
Julie Peterson, CVO, ARM, CMCA, AMS

414.640.3428
julie@nvconsultant.com
www.nvconsultant.com



PLATINUM

Professional Property
Consultants

Earning Your Trust Since 1915

2018 Annual Sponsors

BRONZE

SILVER

GOLD

www    landscapeconcepts      com



11801 W. Silver Spring Dr.
Suite 200
Milwaukee, WI 53225

   
  

 

   
  

 


