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i CMCA The beautiful Wisconsin autumn
season (known by some of us as

s e “Packer season”) is quickly ap-
proaching and I am sure many of
you, like me, are knee deep in budg-
eting for 2019. This is also the time
of year the CAI-WI Board of Direc-
tors and Committee Chairs work on
strategic planning for the future.
We plan around our guiding princi-
ples; fostering industry profession-
alism  through education &
. networking with a focus on serving
condominium association volunteer leaders, community
association managers and our business partners. I get
very excited for the many opportunities we are able to
offer that support our vision. Some of the upcoming op-
portunities include the Board Development Workshop
that is scheduled for October 19th, the Annual Gala that
is scheduled for November 2nd and the Legal Panel that
is scheduled for November 9th - and these are just a few!

As always, I encourage our members to take advantage of
as many of the opportunities that you can. Consider

bringing a friend with you to an event or share what
you have learned from a CAI-WI event with a neighbor
or someone that you know who resides within a com-
munity association. Pass on a copy of this “Commu-
nity Leader” Magazine to someone who might be
interested in reading it. It is through you that we will
continue to grow.

All of the things that CAI-WI has to offer would not be
possible with the hard work and leadership of the 12
members that volunteer to serve on the Board of Direc-
tors, the 10 committee chairs and 35 committee mem-
bers, the financial support of our annual sponsors and
the business partners that continue to support and
sponsor our events. I am very thankful for all of you.
Remember, when working on the 2019 budgets - don’t
forget to add a line item for CAI membership and event
attendance!

Lisa /fm/ﬁ/m

Lisa Komppa
CAI-WI President

CAI-WI Vision

To be recognized as the foremost information resource and advocate for Wisconsin
condominium associations and the professionals who manage and advise them.

CAI-WI - Legal Panel

November 9, 2018
9:00 am - 11:30 am

Join Adam Bazelon from von Briesen &
Roper, s.c., Ross Hussey from BKSN,
Daniel Miske, CCAL & Lydia Chartre, CCAL
from Husch Blackwell LLP as they present
a unique opportunity for Board members
and property managers to learn about
emerging trends in condominium law as well
as the “nuts and bolts” of running and man-
aging an association.

community

IROCIATIORS INE

CAIOWI Chapter Offices
11801 W Silver Spring Dr. Suite 200
Milwaukee, WI 53225

FREE for Members
$40 for Non-Members

Register at www.cai-wi.org
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GAN YOUR WINDOWS AND DOORS
STAND UP TO THE GOLD WEATHER?

By Lindsey Rae Gannon, Weather Tight Corp.

As summer comes to an end, the cold
Wisconsin months creep closer and
everywhere you look people are
preparing for fall and winter. Restau-
rants close their patios. Tank tops and
flip flops become sweaters, pants and
boots. Stores display scenes of Hal-
loween and Thanksgiving. And the
scent of Pumpkin Spiced Lattes fill the
air. As the leaves change, you, along
with other diligent property owners,
begin preparing your home for the up-
coming cold months ahead. Whether
that includes storing your patio furni-
ture, cleaning gutters, weeding your
gardens, putting away children’s toys
or mowing the lawn one last time, these
important tasks, along with many oth-
ers will help to ensure your outdoors
will be ready to reopen next spring.
Much like the many preparations taken
to prepare an outdoor living area for
the winter, there are areas of our home
that also need to go through a winteri-
zation process to ensure our home is
sealed up tight during the cold Wiscon-
sin winter we all enjoy year after year.

DRAFTY WINDOWS & DOORS

It’s important to verify proper function-
ing and rule out potential issues with
the components of our locks, windows,
and doors when preparing for the win-
ter. When it comes to windows and
doors, one of the main complaints that
homeowners express during this time
is the feeling of a cold breeze seeping
through their windows and entry

doors. This air, that homeowners have
expressed they are feeling, is known as
air infiltration. Air infiltration occurs
when your windows and doors are not
properly sealed around the frames and
edges. Many homeowners will use
storm windows or doors to block exces-
sive air from getting into the home.
Others may find a solution in adding
and replacing any worn weather strip-
ping around the bottom or sides of the
product, specifically doors. Another
simple solution is utilizing the thresh-
old by adjusting its height so that when
the door closes it fits snug with the
weather-stripping underneath.

To test your door for air infiltra-
tion, we recommend you try “The
Dollar Bill” test. Using a dollar bill,
homeowners attempt to pull the bill
from under a closed door to deter-
mine if air can escape. To see this
test being administered visit
youtube.com/watch?v=sERNh9yZXVw.
Another simple test one can do, is the
flash light test. Have someone stand on
the opposite side of the closed door and
tell you if any light passes through the
bottom as you run the light back and
forth on the other side. If they see light
or if the dollar easily slips from under-
neath the door, you may need to adjust
your threshold. If this doesn’'t work,
you may need a professional assess-
ment to ensure that the rough opening
of your door is square and level.

Unlike doors, there are not as many

. quick fixes for air
infiltration in a
window. If you feel
air coming through
or around your
window, a full win-
dow replacement
may be needed.
There are fixes,
such as rope caulk,
that work and may
help in prolonging
anew window pur-

chase, but these are only temporary.
With windows, if you have continued
issues with air infiltration, you can
always put plastic coverings around
your drafty windows to help mitigate
the issue. This solution may result in
bits of wall paint or finish being pulled
off upon plastic removal and isn’t the
most attractive, but it will be affective
in saving money on energy bills and
extra blankets for the duration of the
season.

CONDENSATION BUILD UP

Another big concern many homeown-
ers have around this time of year is the
condensation build up on their
windows and how to get rid of it. First
ask yourself, are my windows clean?
You may laugh at this question but it’s
the simplest place to start when figur-
ing out the extent of your window’s
condensation issues. Once you have
verified that it is more than just a dirty
window and is in fact a moisture issue,
it becomes important to know the dif-
ferent types of condensation. Conden-
sation is a byproduct of a cold surface
temperature meeting warm, or moist,
air. Be sure to pay close attention to the
location of the condensation. Knowing
which types of condensation are harm-
less, from those that can potentially
cause damage to the structure of your
windows and the areas surrounding
them, is important for all homeowners.

The most common form of condensa-
tion that we all experience, in one form
or another, is Exterior Condensation;
moisture that clings to the exterior of
your windows due to the temperature
of the window being lower than the
dew point. This condensation, much
like the fog that appears on the outside
of your car or on the grass when you
get up in the morning, will evaporate
over time as the temperature of the
window increases. All you will need to
combat this is a little patience, and if
you are in a hurry, your fan will work
wonders.
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Interior Condensation will require a bit
of investigating to determine what is
causing the issue. Interior Condensa-
tion develops most often in the fall and
winter because of excessive humidity
within the home and can be found on
the inside of the window along the
glass. If not taken care of properly, this
type of condensation can lead to dam-
age in the integrity of the window’s
structure. Not to mention the fact that
any moisture will eventually create
mildew problems within surrounding
areas.

Understanding that the condensation in
your home is directly related to humid-
ity levels will help you to combat this.
Once you have figured out the humid-
ity level, you can begin to correct the
issue. For those lucky homeowners
whose furnace has a built-in humidi-
fier, they should have no issues verify-
ing humidity levels and adjusting as
needed. Those without a built-in moni-
toring system can purchase a simple
tool called a Hygrometer that will
measure moisture levels. If you can’t
use your furnace to reduce the humid-
ity and you have already reduced the
use of any humidifiers, yet are still hav-
ing issues, you might need to invest in
a dehumidifier. This is one of the top
solutions in correcting humidity in the
home and therefore reducing conden-
sation issues. Additional solutions to
correcting condensation include:

* Warming the home and increasing
the general temperature and indirectly,
the window itself.

* Keep curtains, blinds and window
treatments open to increase the surface
temperature of the window.

* Utilize ceiling fans. Ceiling fan rota-
tion should be adjusted to a winterized
setting. Rotating clockwise during win-
ter months and counterclockwise dur-
ing warmer months.

e Utilize Exhaust or circulating
window fans. If you have an exhaust
fan in your kitchen or your bathroom,
you should run these 10 minutes prior
and after cooking or taking a shower to
reduce the moisture in the air.
Intake/Exhaust fans that fit in a
window also work well to circulate
airflow in and out of the home.

* If you don’t already have them, get
Storm Windows if condensation is a
concern and replacement windows are
out of the budget. These will help with
keeping the surface temperature of the
inside window higher and not directly
against the cold of the outside.

* Remove or reduce the amounts of
plants in an area of the house where
there are condensation issues. This is
true for aquariums and fish tanks as
well. Plants should remain in a sunny
area to keep the outside temperature of
the window warmer.

A final form of condensation that forms
along the inside of the window between
the panes of glass is known as seal fail-
ure. Much like the second form of
condensation, this type of condensation
needs to be taken care of as
soon as possible and
shouldn’t wait too long as it
can lead to similar decaying
issues with the window and
the surrounding structure
of the home. This is an issue
that can’t be fixed by the
home remedies mentioned
above as this indicates that
there is now a greater issue
with the construction of the
window itself and you may
need to contact the manu-
facturer regarding getting

this replaced. Always reach out to the
manufacturer regarding correcting
these issues as it may be covered under
warranty, especially if you recently
replaced your windows.

Depending on the level of damage
caused by the moisture, as well as the
style and age of the window, a simple
replacement of the glass in the window
with the broken seal, may be possible.
If the damage is too great, a complete
replacement of the broken unit may
occur. If you don’t have the information
for the manufacturer and are looking to
replace the glass or the entire window,
make sure you do your due diligence in
researching a qualified remodeler. The
company you choose should have
excellent experience in completing the
work you need done and should be
able to show examples of their work.
You should also make sure that you are
familiar with their warranty on their
products, as you want to know what
you, as a consumer, are covered
against. Customer reviews are helpful
in determining how the company per-
forms as well as how they will treat you
as a customer. They should be licensed,
with a good service history and should
be accredited with businesses, like the
Better Business Bureau, with whom
you can trust. It's important to be
secure in knowing that you can trust
the company coming into your house to
assist you in making it an even better
home.

Lindsey Rae Gannon is the Senior Market-
ing Manager & Company Events Manager
for Weather Tight Corp. Lindsey can be
reached at [gannon@uweathertightcorp.com.
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FIDUCIARY KNOW-HOW

The mere mention of fiduciary
responsibility may scare some home-
owners away from board service, but
it shouldn’t. Managing the associa-
tion’s finances is one of the board’s
most important duties, but it doesn’t
have to be complicated.

Fiduciary duty means protecting
assets, budgeting responsibly, plan-
ning for the future, investing wisely
and observing laws and regulations
that affect association resources. Fi-
duciary duty requires the board to
ensure that the assessments you pay
are used properly to maintain the
community and cover insurance,
contracted services, utilities and
other needed materials and services.
The board is obligated to make
ethical and legal decisions that best
serve the entire association.

Board members fulfill their fiduciary
duty by:

Professional Property

Consultants

* Establishing and ad-
hering to a budget. A
good budget is devel-
oped through an objec-
tive, step-by-step process
based on historical data
and careful research.

* Reviewing financial
statements regularly.
The statements include a
balance sheet, budget
comparison report, in-
come report, check reg-
istry and more.

* Putting policies in
place to reduce the risks
of fraudulent activity.
These include, for exam-
ple, requiring two signa-
tures on checks, not
signing blank checks and
sending payment only
when an invoice is received.

* Hiring an account-
ing firm to perform an
annual audit. An audi-
tor will look for missing
check numbers, missing
bank statements, dupli-
cate payments, pay-
ments to unfamiliar
vendors or suspicious
journal entries.

Full Service Property Management established to serve the

needs of Condominium and Homeowner Associations

Our Mission is to exceed Owner’s expectations

* Adopting an investment policy. A
good investment policy protects
principal, liquidity and yield.

* Conducting a reserve study and
updating it regularly. A reserve
study identifies the expected remain-
ing life of each major component, es-
timates the cost to replace it and the
amount that should be saved on a
monthly or annual basis.

* Tuckpointing

Serving Restoration & Maintenance
Needs in Wisconsin and Illinois

by providing the highest level of customer
service, professionalism and industry
experience. We are known for our quality
service. Call PPC today and find out why we
are the best choice for your property
management needs

Call us at 262.257.9250 or

check us out at www.ppc-wi.com

* Caulking

* Waterproofing
* Industrial

* Commercial
* Institutional
» Residential

» Masonry Repairs
* Concrete Repairs

* Building Surface Cleaning

(262) 377-7887
www.holtonbrothers.com
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INCLUDE A RESERVE SPECIALIST
IN BUDGT PREPARATION

Certain expensive common ele-
ments must be replaced every 10,
15, or 20 years. Part of preparing
the budget includes calculating how
much money your Association
must set aside annually so it has the
needed funds when the roof or hall
carpeting needs to be replaced. To
ensure you estimate as accurately as
possible, you may want to work
closely with a reserve specialist.

The reserve specialist will prepare a
study that will provide the board
with guidance on how to keep our
association’s physical assets from
deteriorating faster than our finan-
cial assets increase.

The reserve specialist will visit the

community to inspect it and pre-
pare a written reserve study for the

YOUR

association. That report will include
an inventory of all common area
items, recommendations on what
needs to be replaced and when,
what the replacements will cost,
and a plan for paying for them.

Condominium

The reserve specialist chosen by the
board has the expertise and experi-
ence to accurately determine the life
cycles of common components and
will help the board estimate the cost
to repair or replacement them.

The reserve specialist is also expert
at analyzing the financial resources
needed to maintain the common el-
ements over time and will advise
the board how to balance the size of
the reserve fund against the deteri-
oration of the common elements.

Since the community’s physical as-
sets are constantly decaying, the
guidance of a reserve specialist will
help the board protect those assets
and keep the community looking its
best at all times—and that helps
protect everyone’s property values!

and homeowner associations are

challenged with complex and unpredictable situations
daily. The Community Association Law Section at

COMMUNITY ASSOCIATION'S
LEGAL SOLUTION

von Briesen & Roper, s.c. has the experience and
knowledge to address situations entailing corporate
governance, litigation, fair housing law, assessment
recovery and covenant interpretation and drafting.
Our creative approach has positioned us to be your
community association solution. Think of us as your
hardest working neighbor.

To learn more about our
Community Association Law
team, visit vonbriesen.com
or please contact Attorney
Adam Bazelon, Community
Association Law Section Chair,

Adam S BHZS'OH at

von

von Briesen & Roper, s.c. | Attorneys at Law

vonbriesen.com

Madison *+ Waukesha *
Appleton *

Oshkosh *+ Green Bay

Manitowoc

Milwaukee *
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PREPARING YOUR BUILDING

FOR WINTER

By Shari Engstrom, Sid Grinker Restoration

Love it or hate it, winter is around the
corner and with it comes valid con-
cerns for your building and commu-
nity regarding water in all the wrong
places and fire hazards unique to win-
ter. Below are some bullet points to
consider as we leave the colors of fall
for the cold of winter.

Water Loss Concerns Tied to Cold:

* When the temperatures go below
freezing, especially below zero, pipes
that are not properly insulated are at
HIGH RISK of freezing and bursting.
What is even riskier is having fire
sprinkler pipes bursting. In order to
minimize risk consider the following:

* Sprinkler maintenance is key. Make
this a priority.

* Clear roofs and watch for ice
damming

* Baseboard hydronic heat will leak
and/or freeze. It’s essential that doors
and windows remain closed.

* Remind residents that they should
call maintenance if their unit is too hot,
do not open windows to cool off. No-
tify residents that they are responsible
for maintaining heat in their apart-
ments and may be held liable if dam-
age occurs from leaving window open
or turning off heat.

* Have a plan for accessing units if
residents are out of town during a
water emergency in their unit. If there
is not a master key, will the resident
expect you to force entry? Consider
setting that expectation to avoid en-
raged tenants when they come home
to see their door boarded or pad-
locked.

* Visit vacant spaces often and moni-
tor units where there is a possibility of
a tenant leaving without notice, such
as people behind in rent or in the evic-
tion process. They love leaving their
windows open or the faucet running

on the way as well as turning down
the heat to save money. Watch for
afterhours move outs

* Do not turn down thermostats to
save money- a minimum goal is 60 de-
grees. Areas of special concern for this
include:

i. Storage areas

ii. Parking garages

iii. Vacant spaces

¢ In areas where work has been done
recently, inspect attics to make sure in-
sulation has been replaced properly. It
is often done for cable or similar serv-
ices.

* Regularly check sump pumps, espe-
cially on a mid-winter thaw. For areas
likely to have concerns, provide a
back-up power source and suggest
tenants take advantage of plastic bins
for storage, especially on the floor,
rather than cardboard boxes.

* Make sure the “old style” of hose
bibs are drained properly for winter.

* Keep winter repairs efficient, for ex-
ample, even vacant spaces can’t go
without heat for more than a couple
hours while you change out or repair
a furnace.

Ralph Ascoli
Regional Account Executive
603-210-5215
ralph.ascoli@unionbank.com

Banking solutions to help
your communities thrive

At Union Bank®, we offer customized banking and lending
solutions to meet the unique needs of the community
association industry. With over 25 years of experience, our
specialized HOA team applies their in-depth knowledge
to help support and grow your business.

Learn how we simplify banking and the financing of your
projects at HOAbankservices.com. ¥ [ [

Financing subject to credit and collateral approval. Other restrictions may apply. Terms and conditions subject to change

@ ©2018 MUFG Union Bank, N.A. All rights reserved. Member FDIC.

* Monitor areas that have been a prob-
lem in previous winters.

* Make sure storm windows are in
service to prevent sweating and ice
build-up on inside of windows. This
prevents staining and warping of inte-
rior windowsills.

Regardless of the cause of water is-
sues, you need to know where your
shut off valves are located:

e Every day toilets over flow and
washing machines leak. It is essential
to know where shut off valves are lo-
cated. It is common for toilet cpvc
pipes to break in the wall when the
shut off valve is turned, so you must
know where the next valve is located
and so should anyone managing/cov-
ering the building. It's common for
there to be vacations around the holi-
days. Make sure the person responsi-
ble knows where to look. That 45
minutes of hunting can cost tens of
thousands of dollars.

* Label your shut off valves. Several
years back we had someone shut off
the wrong floor during a construction
project with no heat so even the best
laid plans resulted in a substantial
flood.

“ UnionBank

A member of MUFG, a global financial group
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* Make sure the appropriate people know how to shut
off the sprinkler system, without also shutting off water
to the entire domestic water system. Having a mainte-
nance person who lives an hour away is not a solution.
Assuming they answer the phone immediately, it could
take 2 hours to be on site.

* Check important shut off valves to make sure they
operate freely.

* Remind tenants that they are not allowed to perform
plumbing repairs and reinforce what shouldn’t go down
toilets. This is trickier with unit owners, but uninsured
contractors ultimately result in others paying the costs
of mistakes and accidents.

In addition to dealing with concerns from cold, winter
brings on a few new fire hazards. Things to check this
fall:

* Remove birds” nests from exterior lights. The like to
live here in the winter months for the heat.

* Dryer vents and exhausts can be trouble as well. Make
sure to clean them and check to make sure they are
connected.

* Overloaded outlets are a problem especially in the
winter with lights and space heaters.

* Also remind residents about candle safety - out of a
draft, away from children and never left unattended.

All staff, especially on call, should have names and
contact info for contractors of record such as fire sup-
pression (sprinkler) contractor and fire alarm contractor.
A restoration company will need those to coordinate
and expedite an emergency response. If possible, the cell
phone number for your salesperson is especially helpful.

So, enjoy the winter and all is has to offer from ice skat-
ing to an excuse to stay inside. And come spring,
inspect concrete for cracks or heaving and repair as nec-
essary in order to prevent falls.

About the author: Shari Engstrom is Sid Grinker Restoration,
Inc’s Marketing Maven. She loves people, stories, and being
out and about. Active on multiple charitable and industry
boards, she hopes to see you at the next real estate event before
she heads home to Muskego to see her husband and two school
aged children. Hobbies are a fantastic goal, but for now work,
kids and a little bit of exercise fill her days. Find her on
LinkedIn!

PROJECT FINANCING FROM

THE INDUSTRY
EXPERTS

Wintrust Community Advantage is one of the Midwest’s leading
providers of financial services to condominium, townhome and
homeowner associations.

Our lending solutions are built on foundations specifically geared
for the needs of townhome, homeowner and condo associations.
We further tailor those options to fit each association’s
individual needs.

In addition to helping associations reach their financial goals,
we strive to provide an unmatched level of service. We offer a
complete suite of financial solutions, including lending, reserve
investments and treasury management services. Call us today at
847-304-5940 to speak with one of our Trusted Industry Experts.

Our MaxSafe Reserve account offers up to $3.75 million in
FDIC insurance so you know your reserve funds are secure
and right where you need them.

WINTRUST

COMMUNITY ADVANTAGE
YOUR ASSOCIATION BANKING PARTNER

850 W. North Shore Dr. | Hartland, W1 53029
201S. Hough St. | Barrington, IL 60010 (Main Office)
847-304-5940 | communityadvantage.com

Wintrust Community Advantage is a division of Barrington Bank & Trust Company, MEMBER
N.A., a Wintrust Community Bank. FD Fuioisne

WWWw.cai-wi.org

Fall 2018 Page 9



ALL HOMEOWNERS WELCOME AT
AN ANNUAL MEETING

The association’s annual meeting is
the best opportunity for you to learn
about the year’s events and get
caught up on everything happening
in your community. Possible
agenda items and meeting activities
you won't want to miss:

* Meet board and committee mem-
bers and the manager.

e Learn about the association’s mis-
sion statement.

* Get an update on all current and
future scheduled projects.

* Review the proposed budget, and
hear the association treasurer ex-
plain how your assessments are
being used and reserves are being
invested.

Be an active community resident
and attend the annual meeting. In-
troduce yourself to the board, the
manager and your neighbors and
find a wealth of information about
your community!

emm—— AR

* FINANCIAL MANAGEMENT - MAINTENAMNCE SERVICES

Angefa Scder, Divactor of Coeration

damintum Dilsion
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414

“A” rated carriers
All policy types
Exclusive program
Superior coverage
Competitive Premiums!

FOREST GREEN

At CISA Insurance, we've spent over 40 years providing
specialized Association Insurance. Selecting an insurance
program is one of the most important decisions an
Association makes. Let our dedicated insurance agents
help you get superior coverages at competitive pricing!

'ﬂ!ﬂ';;l-tdﬂ ] -l‘ﬂ‘:r.i:n'

Guaranteed Replacement Cost (no limit) on:
Building Coverage
Broad Form Water
Ordinance & Law

E=fr—r-n
Femdand ||'j.';£|1l..'.-ﬂ. s
IRRA) 2TA-T195 ar (RdT ) BR-T 000
wWWw.olsal s e roe.oam

__ Professional
Association
Really & Management  MaARAUCMENt

¢ Fmancial Management

Full Management

Personalized Packages Available
2457 Service Division

.425.3134

#3753 W, Forest Home Avenue Ste 140,
Greenfield, WI 53228

kcappserforestgrocnrcally.com S wiwwe, fore sigreenre sty com
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Annual Accounting Services
Audits
Reviews
Compilations
Tax Returns

Monthly Accounting Services

serving over 900 assoCiations annually
ancd over 40,000 units daily

TS N, Wt St St 175
PElraeshan, W E3302
BES.307.9400

canteycpa.com

RESERVE STUDIES

Easy

To use.

Does

Pretty much everything.

It

Our remarkably simple
reserve study system.

FOur advanced reserve studies help youachieve a

deeper engagement with your properﬂend a more
effectlve way to manage them. Both toda n 'f(?morrow

Long-term thinking. Ever

For your reserve study proposal, contact Corinne Billingsley at

(844) 570-9886 or visit reserveadvisors.com.

TOP... OF EVERTYHING!

PROFESSIONAL
INSTALLATION BACKED
BY OUR WARRANTY

e ROOFING & SHEET
METAL

e 24 HOUR EMERGENCY
SERVICE

e COMMERCIAL

e RESIDENTIAL

Skyline provides its clients with
prompt service and maintenance
programs to maximize life
expectancy, along with a
superior production department
for all your replacement needs,
including gutter, fascia, siding,
and window trim. We also offer
both Steep and Low Slope
repair.

2017 BOMA -
PROFESSIONAL SERVICE
COMPANY OF THE YEAR

2017 IREM - INDUSTRY
PARTNER OF THE YEAR

(414) 352-1505

Skylineofmilwaukee.com

WWWw.cai-wi.org
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FALL 2018 LAC UPDATE

By Daniel ]. Miske, CCAL attorney with Husch Blackwell LLP

As most of you know, the various (3)
acts that were passed from 2017 bills
became law in April and July of 2018.
There were a number of positives
from these laws, including: (a) mak-
ing it easier to amend your declara-
tion, as now you don’t necessarily
need mortgagee written approval -
their failure to respond for 60 days
can be enough; (b) clarification on
the fees and timing for documents
produced to a seller and the fees that
can be charged for a payoff statement;
and (c) additional information to be
disclosed in any condominium exec-
utive summary. Accordingly, if you
have not already done so, every
condominium

association must

amend its Executive Summary to
comply with the law.

Management

4 Aquatic plant management

J
§ \N isconsin
Lake & Pond Resource LLc

N7828 Town Hall Rd., Eldorado, WI 54932

866-208-0724

wisconsinlpr.com

Professional Pond Management
4 Product applications & treatments
4 Installation and maintenance of
aeration/fountain systems
4 Stormwater Monitoring and

Your CAI Legislative Action Commit-
tee (“LAC”) has also met with the
realtors in August to draft an HOA
law that would presumably have
many of the same requirements as the
current condominium statute (Ch.
703 Wis. Stat.). An initial draft was
recently
meetings and discussions will be tak-
ing place. The next meeting, at the

completed and further

time of writing this article, is set for
September 28, 2018. If you have any
suggestions on items that you would
like to see included into any HOA
law, please
daniel.miske@huschblackwell.com.

send them to

Finally, the LAC has also met with
Senator Cowles office at the State
Capital relative to a condominium

UFBA TE

issue. Senator Cowles has concern
over how a particular condominium
unit owner is being treated, but is also
concerned over the entire industry. It
is great to have a Senator interested in
our industry and we are hopeful of
resolving the issue and developing
another friendship in the near future.

The service you deserve.

The people you trust.

3415 N. 127th Street
Suite 300
Brookfield, WI. 53005
262.373.1777
eliteprop.org

Association Management, Sales & Maintenance

Page 12 Fall 2018
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HUSCHBLACKWELL
awyers /
VHo Understa

ANNUAL M!ETI

When quorum, electlon budﬁi‘ag Ument

amendment issues arise, you wan"tm ’ t&flaw
firm that knows community assouatlo"'law More
than 450 associations rely on Husch Blackwell’s
experience in handling matters ranging from
assessments to zoning (and everything in between).
Together, we can achieve your association goals.

Daniel J. Miske, Partner, CCAL
daniel.miske @ huschblackwell.com
414.978.5311

Lydia J. Chartre, Partner, CCAL
lydia.chartre @ huschblackwell.com
262.956.6248 | 608.234.6082

huschblackwell.com

Arizona | California | Colorado | lllinois | Missouri | Nebraska | Tennessee | Texas | Washington,DC | Wisconsin

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

WWWw.cai-wi.org Fall 2018 Page 13




COMMUNITY ASSOCIATION
FUNDAMENTALS

Even though you live in an associa-
tion, you might be surprised how
many of your neighbors—owners
and renters alike —don’t really un-
derstand the fundamental nature of
common-interest ~ communities.
And we know that many others, in-
cluding the media and government
officials, lack a true understanding
of the community association (or
condominium) concept.

Community Associations Institute
(CAI), a national membership or-
ganization that represents the best
interests of common-interest com-
munities like ours, developed 10
basic principles that answer three
essential questions: What is the
basic function of a community asso-

Serving All of
Door County

’”

BAY

PROPERTY
SERVICES

ciation? What are the essential obli-
gations and expectations of home-
owners? What are the core
principles that should guide associ-
ation leaders?

We're confident you’ll recognize
your community while reading
these principles.

1. Associations ensure that the
collective rights and interests of
homeowners are respected and
preserved.

2. Associations are the most local
form of representative democracy,
with leaders elected by their neigh-
bors to govern in the best interest of
all residents.

3. Associations
provide services
and amenities to
residents, protect
property values
and meet the es-
tablished expec-
tations of
homeowners.

4. Associations
succeed  when
they cultivate a
true sense of com-
munity, active

Professional Association Management

6214 State Hwy 42
Egg Harbor, WI 54209 5
T: 920-868-3935

www.baypropertyservices.com

homeowner in-
volvement and a
culture of build-

ing consensus.

Association
homeowners
have the right to
elect their com-
munity leaders

and to use the democratic process
to determine the policies that will
protect their investments.

6. Association homeowners choose
where to live and accept a contrac-
tual responsibility to abide by es-
tablished policies and meet their
financial obligations to the associa-
tion.

7. Association leaders protect the
community’s financial health by
using established management
practices and sound business prin-
ciples.

8. Association leaders have a legal
and ethical obligation to adhere to
the association’s governing docu-
ments and abide by all applicable
laws.

9. Association leaders seek an effec-
tive balance between the prefer-
ences of individual residents and
the collective rights of homeown-
ers.

10. Association leaders and resi-
dents should be reasonable, flexible
and open to the possibility —and
benefits — of compromise.

community

ASSOCIATIONS INSTITUTE &

Page 14 Fall 2018
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PROPERTY
MANAGEMENT
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It's who we are. It’s our culture.

Client-focused management by an extraordinary staff. It's what
makes MPC Property Management the choice for Condominium

Association and HOA management.

Call 262-661-4284 to experience the difference. ot .a

MEMBER OF

Communlty

ASSOCIA

www.mpcpm.com 2018 Platinum Sponsor
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10-10-2018

As of
|

Jim Andres

Hidden Ridge Resort Condo.
3672 Diamond Lane

Sturgeon Bay, WI 54235
(920)743-1690
jsandres@att.net

Robert Angermeier

Point Elkhart Condo. Association
401 E Kilbourn Ave Ste 400
Milwaukee, WI 53202
(414)491-7630
angerman@execpc.com

Raymond Balfanz

Outlook Management Group, LLC
S74 W16853 Janesville Road
Muskego, WI 53150

(414)369-3511
ray@outlookmgmt.com

Joseph Bartolone

Hidden Ridge Resort Condo.
6589 Opal Ln

Sturgeon Bay, WI 54235
%62)443—0195
jbartolonel@comcast.net

Leida Bourgeois

Snug Harbor Homeowners Ass.
41992 N Olive St
Antioch, IL 60002

224)430-2779
Ibourgeois83@gmail.com

Allen Boyle

Highland Crossings Condo. Ass.
W§1N593 ighland Crossings Cir
Cedarburg, W1 53012
(414)377-1913
allenboyle@hotmail.com

Allen Boyle

Highland Crossings Condo. Ass.
W§1N593 ighland Crossings Cir
Cedarburg, WI 53012
(414)377-1913
allenboyle@hotmail.com

Cheryl Brady

Hidden Ridge Resort Condo.
6644 N Rocky Ridge Cir
Sturgeon Bay, WI 54235
(920)559-2263
ccb0216@gmail.com

Daniel Coleman

Deans & Homer

544 E Ogden Ave Ste. 700215
Milwaukee, WI 53202

(415) 317-1375
danc@deanshomer.com

Diane Dallmann
Washington Highlands Condo.
1640 96th St Unit 85
Sturtevant, W1 53177
262)498-7111
idall925@gmail.com

Jim Grodin

Hidden Ridge Resort Condo.
6609 Pearl Ln

Sturgeon Bay, WI 54235
(920)495-5680

Ron Heim

Highland Crossings Condo. Ass.
3694 Ruby Lane

Cedarburg, WI 53012
(920)360-4334
rpheimjr@gmail.com

Conrad Hollin,
15608 W Rid e%{d

New Berlin, WI 53151
(414)773-6622
jandcholling@sbcglobal.net

David Hydock
Deck Rescue, LLC
8494 Norwalk Rd
Litchfield, OH 44253
(888)949-3625
info@deckrescue.net

Sandra Kopplin

Ogden & Company, Inc.
1665 N Water St
Milwaukee, WI 53202
(414)573-7705
sandrak@ogdenre.com

Jim Lincoln

Hidden Ridge Resort Condo.
6578 N Rocky Rd

Sturgeon Bay, WI 54235
(224)406-6326
jimlincoln@gmail.com

Robert Martin

Washington Highlands Condo.

9700 Rayne Rd
Sturtevant, WI 53177
(262)676-2620
martin.b.m@juno.com

Tom Mccrossin

Kelmann Restoration
12001 W Dearbourn Ave
Wauwatosa, WI 53226
(414)727-3626
tmccrossin@kelmann.com

Delaine Mick

Founders 3 Real Estate Services
923 E Kilbourn Ave

Milwaukee, WI 53202
(414)390-9984
dmick@founders3.com

Sabha Museteif

Washington Highlands Condo.
1700 96th St Unit 1

Sturtevant, WI 53177
(262)676-2620
museteif.sabha@gmail.com

Linda Rooker

Hilary Heights Condo Ass.
1272%ead0wbrook Drive
Unit #2 ¢ Cleveland, WI 53015
(920)207-4470

ljr@wi.rr.com

L. Wade

Washington Highlands Condo
1701 Wisconsin St Unit 8
Sturtevant, W1 53177
(262)676-2620
bionicwade@yahoo.com

Danielle Whitaker
EmpireWorks -
Reconstruction and Painting
9938 Prospect Ave Ste 144
Santee, CA 92071
(847)877-1197
dwhitaker@empireworks.com

Linda Wilson

Hidden Ridge Resort Condo.

6602 Pearl Ln

Sturgeon Bay, WI 54235

{71@812—3285
inda.Wilson@new.rr.com

Michael Zurad

Washington Highlands Condo
1661 Wisconsin St Unit 5
Sturtevant, WI 53177
(262)676-2620
zurad@hotmail.com

PROSPECT
MANAGEMENT

Professional property management for
condominium & homeowners associations

COMPANY

WWW.pPMCWI.COm

Milwaukee/Kenosha Area: 414-540-0004
Madison Area: 608-709-1325

AAMC

L= i = R ]
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Community
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e TREE CARE

Landscape -
Management

Serving All Major Metropolitan Areas in:
Illinois . Indiana . lowa . Michigan . Minnesota . Wisconsin

866-655-3800
Visit us online at www.landscapeconcepts.com

Benson Kerrane Storz' = Nelson

CONSTRUCTION DEFECT & INSURANCE ATTORNEYS

Firewalls
Retaining Walls
Water Intrusion

Structural Damage

Grading + Drainage

Ice Damming
Roofing

Contingent Fee
Arrangements

Free Initial Evaluation

Attorney-Advanced
Case Costs Available

Accepting Refferals and Requests for Co-Counsel

952.466.7574 | www.ConstructionDefects.law

7760 France Avenue S., Suite 1350 | Bloomington, MN 55435

FSB&W LLC is a full service certified public
accounting firm . Our association team has over 40
years of experience servicing over 400 associations
in the Chicagoland and Midwest area.

Our services include audit, reviews, compilations.
Income taxes, independent ballot tabulations and
budget consulting

Steven M. Silberman, CPA
Partner

FSB&W LLC

250 Parkway Drive Suite 330
Lincolnshire, Il 60069

Main:
Direct:

847.580.1272
847.262.4374

ssilberman@fsbwcpa.com

WWWw.cai-wi.org
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KEEP THE HOME FIRES
[SAFETY] BURNING

One of winter’s great pleasures is
relaxing in front of a warm, cozy
fire. For most months of the year,
however, the fireplace stands idle,
and these long periods of disuse can
lead to hazardous conditions when
you light your first fire of the sea-
son.

Your fireplace needs regular care
and cleaning to assure a safe and
roaring fire. Creosote, a flammable,
tar-like substance that accumulates
in the firebox, chimney and flue,
should be removed by a profes-
sional once a year, eliminating the
worry of a potential fire hazard.
Your chimney should also be in-
spected annually to ensure there are
no structural problems.

Clean your fireplace and its acces-
sories regularly to prevent the
accumulation of soot, ashes and cre-
osote tars. The following guidelines
will help you keep your fireplace in
good working order throughout the
wood-burning season:

* Vacuum or sweep
the hearth weekly to
prevent dust and soot
buildup. Do not sweep
or vacuum until all em-
bers have been extin-
guished for at least 12
hours.

* Burn only well-
dried, seasoned wood
to minimize dangerous
creosote buildup and
reduce the risk of toxic
fumes and excessive
smoke.

* Don’t use water to drown a fire
except in case of an emergency.
Water will make a paste of the
ashes, which is difficult to remove.

e Don’t use an abrasive cleanser
inside the fireplace; many such

cleaners leave a flammable residue.
Instead use a stiff-bristled brush to
gently scrub the walls of the firebox.

* When cleaning your fireplace,
sprinkle damp coffee grounds over
the cooled ashes to keep down the
dust.

For more tips on fireplace care and
maintenance, as well as kerosene
heaters, wood-burning stoves and
furnaces, download the U.S. Fire
Administration brochure, Winter
Fires: Safety Tips for the Home, at
www.usfa.fema.gov/downloads/p
df/publications/fa-249-508.pdf.

'}.ﬁ l'ig
community

ASSOCIATIONS INSTITUTE &

Daryl Larson, CMCA
262.361.8333

dlarson@pmimilwaukee.com

pmimilwaukee.com

We listen. We communicate.

We deliver.

Full Service Condominium
& HOA Management
Property Maintenance

Financial Reporting
Consulting Services

PMI serves Southeastern

Wisconsin with locations in
Milwaukee & Lake Country.

’.@ Property
' Management:

Pl OF GREATER MILYWALIKEE
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Plunkett's

MULTI-HOUSING SOLUTIONS

Plunkett’s Multi-Housing Program is a multi-level strategy with
recurring inspection, treatment, and pest prevention services.

« Budget Control / Long-Term Savings
« Top-to-Bottom Building Treatment

« Quarterly Unit-by-Unit Inspections

« Move-In and Move-Out Inspections

« Resident Education and Staff Training

Online Customer Portal
Individual Unit History « Multi-Location Tracking

= g ﬁ. '
Account Management -+ Interactive Pest Trending W

pRUTEL‘T[;b

YEARS STRONG 877.571.7100
Condominium & Townhome Experts www.plunketts.net

Www.cai-wi.org Fall 2018 Page 19



GCLASSIFIED ADVERTISING

FSB&W, LL.C
Over 40 Years of Experience
Tax Services to over 400 Associations
Steve Silberman, CPA
847-580-1272
ssilberman@fsbwcpa.com

MARK « ANTEY, c.ra

L =

735 N. Water Street, Suite 175
Milwaukee, WI 53202
855-301-9400
kskoric@canteycpa.com ¢ canteycpa.com

Attorneys

Benson, Kerrane, Storz & Nelson
Construction Defect &
Insurance Attorneys

www.constructiondefects.law

Husch Blackwell LLC
555 E. Wells Street, Suite 1900
Milwaukee, WI 53202
414-978-5311
daniel.miske@huschblackwell.com
www.huschblackwell.com

Banks/Financial

Community Advantage
110 W. Palantine Road, Suite 2
Palatine, IL 60067
847-842-4678
service@communityadvantage.com
www.communityadvantage.com

CISA Insurance
2170 Point Blvd., Suite 600
Elgin, IL 60123-7886
847-870-7000
jeilert@cisainsurance.com

WWW.cisainsurance.com

Landscape Services

Landscape Concepts Management
9900 N. Granville Road
Mequon, WI 53092
847-223-3800
jbozman@]landscapeconcepts.com
www.landscapeconcepts.com

Pest Control

Plunkett’s Pest Control
40 NE 52nd Way
Fridley, MN 55421
800-424-6117
jriopel@plunketts.net
www.plunketts.net

Property Management

Bay Property Services
6214 State Hwy 42
Egg Harbor, WI 53209
920-868-3935
www.baypropertyservices.com
SERVING ALL OF DOOR COUNTY

Elite Properties
3415 N 127th St. #300
Brookfield, WI 53005

262-373-1777
www.eliteprop.org

Mutual of Omaha Bank
Let us find the financing that’s
right for you.
Tom Engblom, CMCA, AMS, PCAM
312-209-2623

tom.engblom@mutualofomahabank.com

Forest Green Realty & Management
8575 W Forest Home Avenue
Greenfield, WI 53228
414-425-3134
kcapps@forestgreenrealty.com
www.forestgreenrealty.com

Union Bank HOA Services
Banking & Lending Solutions
Ralph Ascoli
603-210-5215

ralph.ascolo@unionbank.com

Hunt Management Inc. AAMC
10520 N. Baehr Road, Suite Q
Mequon, WI 53092-6710
262-238-1480
jhunt@huntmanagement.com
www.huntmanagement.com

Property Management

MPC Property Managment

Setting New Standards,
Exceeding New Expectations

262-661-4284

WWw.mpcpm.com

New Vision Management & Consulting
So our vision? That's easy. It's your success.
Julie Peterson, CVO, ARM, CMCA, AMS
414.640.3428
julie@nvconsultant.com
www.nveonsultant.com

Ogden & Company, Inc.
Management, Sales, Maintenance and More!
Angela Snyder
Director of Client Relations

angelas@ogdenre.com ° 414.270.1381
1665 N. Water Street, Milwaukee, WI 53202

Professional Property
Consultants
We Strive For Excellence Everyday!
262-257-9250
WWW.ppc-wi.com

Prospect Management Company
Professional Management for Condominium

and Homeowner § Associations
Milwaukee Area: 414-540-0004
Madison Area: 608-709-1325
www.pmcwi.com * help@pmcwi.com
224 N. 76th Street, Milwaukee, WI 53213

Reserve Studies

Reserve Advisors
735 N. Water Street, Suite 175
Milwaukee, WI 53202
844-570-9886
jennifer.aldrich@reserveadvisors.com
www.reserveadvisors.com

Roofing Services

Skyline Roofing of Milwaukee
7312 N. Teutonia Ave.
Milwaukee, WI 53209

414-510-6616
skubicki@skylinemilw.com
www.skylinemilw.com
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AESOCIATIONS INSTITUTE

11801 W. Silver Spring Dr.
Suite 200
Milwaukee, WI 53225

o
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MANAGEMENT
INCORPORATED
SINCE 1982

#@W‘V’W?W How will you fund your next

Specializing in Community Association Management Since 1982 a S S O C I atl O n p ro] e Ct?

Get custom financing that’s perfect for your budget
and your association. No deposit relationship

10520 N. Baehr Road, Suite Q

Mequon, WI 53092 required.
Phone:(262)-238-1480 . . . I
Fax:(262)-238-1485 Let us find the financing that’s right for you.
888-305-1071 Call me today!

h .
untmanagement.com Tom Engblom, CMCA, AMS, PCAM

VP, Regional Account Executive
312-209-2623

866-800-4656 ext.7561
tom.engblom@mutualofomahabank.com

Professional Community Association
Management & Maintenance

M MutualofOmahaBank €)

":'.‘:".T.‘.l.'!.'k:!”.j?‘.r' mutualofomahabank.com Member FDIC

J 171258 Equal Housing Lender T2




